3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 04.03.2022

POCCUNCKAA ®EOQEPALINA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEWN

Cnmncok N3MEeHSsILLNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-$3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-$3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-903,
ot 23.07.2008 N 160-$3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
ot 28.07.2012 N 133-$3, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-$3, ot 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
o1 01.05.2017 N 88-d3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-03,
oT 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-93,
o7 02.12.2019 N 425-93 (peq. 22.12.2020), oT 24.04.2020 N 144-93,
o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-93, ot 11.06.2021 N 170-d3)

Hactoawun 3akoH perynupyeT OTHOLLEHMS, BO3HMKalLMe Mexay noTpebuTensamu v usrotoBuUTENsSMMU,
NCNonHUTEeNnsMu, MNopTepamu, Npogasuamu, BnagensuaMmy arperatopos nHopMaLlmmn o ToBapax (ycnyrax) npu
npogake ToBapoB (BbIMONHEHMM paboT, okazaHuW ycnyr), ycTaHaBnuBaeT npasa notpebutenen Ha npmobpeTteHne
TOBapoB (paboT, ycnyr) Hagnexawero ka4ecTsa 1 6e3onacHbix ONsi XU3HW, 300POBbA, UMYLLLECTBA NoTpebutenemn
N OKpyXawllen cpedbl, nonyvyeHne wuHdopmaumm o0 ToBapax (pabortax, ycnyrax) m o6 uX M3roToBUTENNAX
(vcnonHuTenax, npogasuax), O Bragenbuax arperatopos MHgopmauum O ToBapax (ycrnyrax), npocBelleHue,
rocygapCTBEHHY0 M OBOLLECTBEHHYIO 3aluTy MX MHTEPeCcOB, a TakkKe onpedenser MexaHusMm peanu3aumm 3Tux
npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-93, o1 29.07.2018 N 250-$3)

OCHOBHbIE MOHATKS, ncnonb3dyemble B HacTodlemM 3akoHe:

noTpedbutenb - rpaxnaHuH, UMELWMA HaMepeHWe 3akasaTb WNu npuobpectn nNnbo 3akasbiBatoLLWN,
nprvobpeTanLwmin UnNM UCNonb3yLwWwmin ToBapbl (paboTbl, YCMNyrM) MWCKIKOYMTENBHO ANS JIMYHbLIX, CEMENHBIX,
OOMALLHMX U UHBIX HYXX[, HE CBA3aHHbIX C OCYLLIECTBIIEHMEM NPeanpUHMMATENbCKOM AeATENBbHOCTY;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roToBUTEMb - OpraHM3auMs HEe3aBMCUMMO OT €€ OpraHu3auuOHHO-MPaBoBOM (OpMbl, a TaKke
MHOMBMAYanbHbIA NpeanpuHUMaTENb, NPOM3BOAsILLIME TOBaphbl AN peanu3auun notpebutensm;
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

UCMONHWUTENb - OpraHu3auusl He3aBUCMMO OT €e OpraHuM3aluMOHHO-NPaBoBOK OpMbI, a Takke
NMHAMBMAYarbHbLIN NpeanpUHUMaTenb, BbIMOMHSWME paboThl WM OKasblBaloWMe YCnyrn noTpebutensm no
BO3Me3HOMY [OrOBOpPY;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaeeL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLMOHHO-NPaBOBON hOpPMbI, @ Takke UHAUBUOYaNbHbIV
npegnpvHuMaTernb, peanuayoLme ToBapbl NOTPEBUTENAM NO OrOBOPY KYMM-Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbivi 3akoH oT 21.12.2004 N 171-03;

HefocTaTok ToBapa (paboTbl, ycrnyrn) - HECOOTBETCTBME ToBapa (paboTbl, ycryrv) unu obs3aTenbHbIM
TpeboBaHWsAM, NPegyCMOTPEHHBIM 3aKOHOM NGO B YCTaHOBIIEHHOM UM MOPSAKE, UMK YCNOBUSIM AoroBopa (Mpuy ux
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 04.03.2022

OTCYTCTBMM MMM HEMNOSHOTE YCMoBuUn obblYHO NpeabsaBnsemMbiM TpeboBaHMAM), UK Lenam, ANs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, WM LensM, O KOTOpbIX npogaBel (MCnonHuTenb) 6bin
nocTaBneH B WM3BECTHOCTb MOTpebuTenem npu 3akmnoyeHuu [oroBopa, unm obpasuy v (unu) onucaHuio npwm
npoaaxe ToBapa no obpasuy v (Mnu) No oNUCaHuIo;

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CYLLECTBEHHLIN HepocTaTok ToBapa (paboTbl, ycryrn) - HeyCTPaHWMbIA HeOoCTaTOK WM HedoCTaToK,
KOTOpbIA He MOXeT ObITb ycTpaHeH 6e3 Hecopa3MepHbIX PacXOA4oB MMM 3aTpaT BPEMEHU, UMK BbISBNSETCH
HEOAHOKPATHO, NN MPOSIBMSIETCA BHOBb MOCME €ro yCTpaHeHUs!, v apyrve nofobHble HeJocTaTky;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

f6es3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCryrv) Ang XM3HW, 340pPOBbS,
nMmyLlecTsa noTpebutens u okpyxawwen cpedbl Npu OBbIYHBLIX YCIOBUSIX €ro MCMONb30BaHUSA, XPaHEHWs,
TPaHCMOPTUPOBKU N yTUNM3aLMK, a Takke 6e30nacHOCTL nNpoLecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YNOfIHOMOYEHHas u3rotoBuTeneM (NpodaBLOM) OpraHM3auus WAM  YNOMHOMOYEHHbIN U3roToBUTENeM
(npogaBuom) wHAMBMAYanbHbIM  NpeanpuHMMaTenb (4anee - YNOMHOMOYEHHas  opraHvM3auus  unu
YMOSIHOMOYEHHbIN  MHAMBUAYanNbHBIN NPeArnpuHUMaTenb) - OpraHuWsauus, OCYLLeCTBMSLWas onpeaeneHHy
AesaTenbHOCTb, WNW  OpraHusauus, co3gaHHass Ha Tepputopum Poccuiickon dPepepaumm M3roToBUTENEM
(npogaBuoM), B TOM 4WCMe WHOCTPAHHBbIM W3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), BbINOMHSAOWME
onpegeneHHble OYHKUMM Ha OCHOBaHUWM OOroBopa C WM3rotoBuTenem (NpoaaBLOM) M YNOMHOMOYEHHblIE MM Ha
NPUHATME U yOOBNeTBOpeHne TpeboBaHmn noTpebuTtenen B OTHOLIEHMN TOBapa HeHaanexawero kayecrsa, nmbo
WHAMBMAOYyanbHbIA  NpeanpuHMMaTenb, 3aperncTpyupoBaHHbIn  Ha  TeppuTtopuu  Poccuiickon  ®epepauunn,
BbIMOSHAIOLWNIA onpeaeneHHble yHKLUUM Ha OCHOBaHWM JOroBopa C M3rotosuTenem (NpogasuoM), B TOM Yucne ¢
MHOCTPaHHbIM  WU3rOTOBUTENEM (MHOCTPaHHbIM MpPOAABLOM), W  YMOMHOMOYEHHbIM WM Ha MNPUHATHE U
yaoBneTBopeHune TpeboBaHuin noTpebuTenen B OTHOWEHUN TOBapa HeHaanexallero ka4ecTsa;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

uMmrnopTep - OpraHuM3auus Hes3aBWCUMO OT OpraHW3auuOHHO-MPAaBOBOM (YOPMbI UM UHAMBUOYANbHbLIN
npeanpvHumaTtenb, OCYLWeCTBNSALWMe MMNOPT ToBapa ANs ero nocnegywowen peanusaumm Ha TeppuTopumn
Poccuiickon depepaumu;
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Bnageney arperatopa WHdopmauum o ToBapax (ycnyrax) (danee - Bnagenewl arperatopa) - opraHusauus
He3aBMCMMO OT OpraHuM3auMoHHO-NPaBoBON (OpPMbl MO0 MHOUBMAYanbHBIN NpeAnpuHMMaTenb, KoTopble
SABNAIOTCA BragenblamMy nporpaMmbl AN 3NEKTPOHHbIX BbIYUCIIMTENbHBIX MaLlUWH U (Unun) BrnagenbuamMmu canTa u
(vnn) cTpaHuubl canta B MHPOPMaLNOHHO-TENEKOMMYHMKALMOHHOW ceTn "VIHTepHeT" 1 KoTopble NpegocTaBnsioT
noTpebuTento B OTHOLUEHUW OnpedeneHHoro ToBapa (YCrnyru) BO3MOXHOCTb OOHOBPEMEHHO O3HAaKOMMUTBLCH C
npeanoxeHnem npogasua (MCNOMHUTENsSI) O 3akMYEeHMM [JOroBopa  Kynnu-npogaxu ToBapa (goroeopa
BO3ME3HOr0 OKasaHusi YCrnyr), 3akniuuMTb C MpoAaBLOM (UCMOMHUTENEeM) OOroBOp Kynnu-npoAaxu (4oroBop
BO3ME3HOro oKasaHus YCnyr), a Takke Npou3BecTU NpeaBapuTenbHY0 onnaTty ykasaHHOro Toeapa (ycnyrm) nytem
HanM4HbIX pacyeToB NMOO NepeBofa OEHEXHbIX CPeACTB Bnadenbly arperatopa B pamkax NpUMeHsieMbIX hopm
6Ge3Hanmn4YHbIX pacyeToB B COOTBETCTBMM C NMYHKTOM 3 cTaTbu 16.1 HacTosiwero 3akoHa n degepanbHbIM 3aKOHOM
oT 27 uioHsa 2011 roga N 161-®3 "O HaumoHanbHOM NnaTexHon cucteme".

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHoro 3akoHa ot 31.07.2020 N
290-03)

nasa |. OBLWME NMNOJOXEHUA
Crtartbs 1. [lpaBoBOE perynMpoBaHue OTHOLUEHU B 06nacTu 3awuThbl NpaB noTpeduTenen
1. OTHOLWeEeHUsA B 06nacTy 3awwmThbl NpaB NoTpeduTenen perynupylotcsa paxagaHcKum Kogekcom Poccuinckom
depepaumu, HactoAwmmM 3akoHOM, OpyrMMmn denepanbHbeiMU 3akoHaMu (anee - 3akoHbl) U NPUHMMAEMbIMA B
COOTBETCTBMU C HAMU MHBIMW HOPMaTMBHbLIMU MPaBOBbIMK akTamu Poccuiickon ®enepauun.

(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

2. MpaButenbctBo Poccurickon degepaumm He BnNpaBe nopyyaTb deaeparnbHbiM OpraHamMm UCMOSTHUTENBHON
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?;gg”oiq)l%géggf)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 04.03.2022

BIMacTu NpnHMMaTb aKTbl, coaepXallihne HOpMbl O 3alluTe npas HOTpGGMTeﬂeVI.

MpaButensctBo Poccunckon depepauun Bnpase u3gaBatb And notpebutens n npogasua (M3rotoBUTENS,
UCNONHUTENS, YNOMHOMOYEHHOW OpraHusaumm unyM YNOMHOMOYEHHOro WHAMBMAYanbHOro npeanpuHMMmarens,
umnopTtepa, Bnagenbula arperatopa) npasuna, obsas3aTtenbHble NpPU 3aKMYEHUM W UCMOMHEHUU MNyBrMYHBbIX
[JOroBOPOB (OOrOBOPOB PO3HUYHOW KyNnU-NPOAaxu, dHeprocHabkeHus, OOroBOPOB O BbINOMHeHUM pabot u ob
oKasaHuu ycnyr).

(ab3au BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B peq. PegeparnbHoro 3akoHa ot 24.04.2020 N
144-03)

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbivi 3akoH oT 18.07.2011 N 242-03.
Cratbsa 2. MexxagyHapoaHble goroBopbl Poccuickon ®enepauum

1. Ecnn mexayHapogHbiM gorosopom Poccunckon degepaumm yCTaHOBMAEHbI MHbIE MpaBunia O 3alimTe npas
noTpebutenen, 4em Te, KOTOpble NPeayCMOTPEHbI HACTOALMM 3aKOHOM, NPUMEHSIOTCS NpaBuna MeXayHapogHOro
Aorosopa.

2. PelueHns MexXrocygapCTBEHHbIX OPraHoB, MPUHATBIE HA OCHOBAHWM MOSIOKEHUA MeXAyHapOoOHbIX
aorosopoB Poccuiickon degepaumm B UX UCTONKOBaHMM, npoTusopeyvallem KoHctutyuun Poccuiickon ®eaepaunn,
He nognexar ucnonHeHuto B Poccuickon ®egepauun. Takoe npoTnBopeyne MoxeT BbiTb YCTaHOBMEHO B NOPSIAKe,
onpeaeneHHoM degepanbHbIM KOHCTUTYLMOHHBIM 3aKOHOM.

(n. 2 BBegeH ®epgepanbHbiM 3akoHOM OT 08.12.2020 N 429-93)

Crtatba 3. [lpaBo noTpebuTenen Ha NnpocBeLleHne B 061acTu 3aWMThl NpaB NnoTpedéuTtenen

1. lMpaBo notpebutenen Ha npoceelleHne B obnactn 3awuTel nNpaB noTpebutenen obecneuymBaeTcs
nocpeacTBOM BKITHOYEHWUSI COOTBETCTBYOLLMX TpeboBaHWi B dredeparnbHble rocyaapCTBeHHble obpa3oBaTernbHble
CTaHOapTbl M obpasoBaTernbHble MNpPOrpaMMbl, a Takke MNOCPEeACTBOM OpraHu3aumMmM cucTembl UHOpmauum
notpeburenen ob nx npaBax n 0 HEOBXOANMbIX JENCTBUSIX MO 3aLUUTE ITUX NPaB.

(B pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusauuv npaeBa notpebuTtenen Ha npocBelleHne B obnacTu 3awuTbl NpaB noTpebutenen
opraH rocygapCTBEHHOro Hagsopa ocyllecTBnseT hopMUpOBaHWEe W BeAeHWe OTKPbITOro M 06LLiefoCTynHOro
rocyfapCTBEHHOro WHMOPMALMOHHOIO pecypca B o0b6nactu 3awuTbl NpaB noTpebutenew, kayecTBa u
6e3onacHocTy ToBapoB (paboT, ycnyr) B nopsiake, yctaHoBneHHoM lMpasutenbcTBom Poccuickon ®egepauun.

(n. 2 BBegeH deaepanbHbiM 3akoHOM OT 11.06.2021 N 170-03)

Crtatbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. Npopasey (ucnonHuTens) obs3aH nepegatb NoTpebuTtento ToBap (BbINOMHMTE paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpwn oTcyTCTBUM B LOrOBOPE YCIOBMIM O kadecTBe ToBapa (paboTbl, ycnyru) npogasel (MCMOMHUTENb)
o6sa3aH nepegatb notpebuTenio ToBap (BbIMONMHWTL paboTy, oOKasaTb YCNyry), COOTBETCTBYHOLMA OObIYHO
npeabsaBngemMbiM TpeboBaHUSAM WM MpUroaHbIN OANS Uenen, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro popa
00bIYHO MCnonb3yeTcs.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npopgasey (MCI'IOJ'IHMTeJ'Ib) npun 3akn4vYeHnn gorosopa ObIn NocTaBneH n0Tpe6|/|TeneM B N3BECTHOCTb
O KOHKPETHbIX Lenax ﬂpl/l06peTeHl/Iﬂ TOBapa (BbIﬂOJ'IHeHI/Iﬂ pa6OTbI, OKa3aHusA yCJ'IyFM), npogasey (MCI'IOJ'IHMTeJ'Ib)
0b6sa3aH nepeaaTtb n0Tpe6|/|Temo TOBap (BblﬂOﬂHMTb pa60Ty, OKa3aTb yCJ'IyFy), ﬂpMI’OD,HbIIZ ana ncnonb3oBaHUA B
COOTBETCTBUN C 3TUMU LENAMN.

4. Mpu npogaxe ToBapa no obpasuy u (Mnn) onucaHuto Npoaasel, 06s3aH nepegaTb NOTPedbUTENO TOBAp,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

4.1. I'IpM npogaxe OoTAesibHbIX BUAOB TEXHUYECKN CITOXHbIX TOBaApOB C npeaBaputesibHO YyCTaHOBJIEHHbIMU
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 04.03.2022

nporpaMmamMu  Onisl  9MNEeKTPOHHbIX BbIYMCIMTENBbHBIX MalUMH noTpebutento obecrnevymMBaeTcsl BO3MOXHOCTb
MCMonb3oBaTb OTAENIbHble BWAbl TEXHUYECKM CMOXHbIX TOBapoB C MpeaBapuTenbHO  YCTaHOBMEHHBIMM
nporpaMmamMy  Ons  3MEKTPOHHbIX BbIYUCIIUTENbHBIX MaLUWH, CTpaHaMu MPOUCXOXOEHMS KOTOPbIX SIBNATCA
Poccuiickaa ®epepaums wunu gpyrve rocygapctBa - uneHbl EBpasuiickoro aKoHoMuuyeckoro cotosa. [lepeveHb
OTAENbHbIX BUOOB YKa3aHHbIX TEXHUYECKM CMOXHbIX TOBApOB, MOPSAOK COCTaBNEHWS W BeAeHUs] NepeydHst
nporpaMMm [Ons  3MNEKTPOHHbIX BbIYUCAIMTENbHbBIX MalUMH, CTpaHaMu MPOUCXOXOEHUS KOTOPbIX SABMASOTCS
Poccuiickaa ®egepaums unu gpyrue rocygapcrsa - uYneHbl EBpasunckoro aKOHOMUYECKOro coko3a M KoTopble
OOMMKHbI ObITh NpeaBapuTENbHO YCTAHOBMEHbI, U NOPAAOK UX NpeABapuUTENbHOM YCTaHOBKM, BKNoYas TpeboBaHus
K doyHKUMOHUPOBaHUIO, onpeaensatoTca [NpasutensctBom Poccuiickon degepavmm.

MNpeaBapuTenbHO YCTAHOBMNEHHbIE MPOrpaMMbl AN 3MEeKTPOHHBIX BbIYUCAUTENbHBIX MaLLWH, UCMOMb3yeMble
noTpebutenem Ha OTAeNbHbIX BMAAX TEXHWYECKM CROXHbLIX TOBApOB AN AOCTyNa K MHGOPMauuu Ha cantax B
WH(POPMALIMOHHO-TENEKOMMYHUKAUMOHHON  ceTu  "MHTepHeT",  gomkHbl  obecneyvBaTb  BO3MOXHOCTb
ncnonb3oBaHus 6e3 4ONOMHUTENBHBIX HACTPOEK (MO YMOMYaHUI0) NOMCKOBON CUCTEMbI, CTPAHON MPOUCXOXAEHNS
koTopoun sBnseTca Poccunckas Pegepaums wnu gpyrme rocygapcrsa - YneHbl EBpasninckoro 9KOHOMMYECKOro
colo3a, B nopsake, yctaHoBrneHHom [lpaBuTensctBoMm Poccuiickon Pepepaumm. TpeboBaHus K ykasaHHOW
NMOMCKOBOW CUCTEME M NOPSAAOK ee onpeaeneHnst yctaHaesnueatTtca NpasutenscteoM Poccuinckon degepaunn.

(n. 4.1 BBegeH depepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHamu vnvM B YCTaHOBMEHHOM MMMW MOpsigKe NpegycMoTpeHbl obsidatenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasel, (ucnonHuTens) obsa3aH nepegatb NoTpedbuTento ToBap (BbINOMHUTL paboTy,
okasaTtb yCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Crtatbs 5. [lpaBa 1 06sA3aHHOCTUN U3rotoBUTENsa (MCNONHUTENS, NpoAaBLa) B 06nacTu ycTaHOBNEHUA
CpoOKa cnyx0bbl, cpoka rogHOCTU ToBapa (paboThbl), a TaKKe rapaHTUMHOro CpokKa Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), npeaHa3Ha4YeHHbI AN ANUTENbHOrO UCMONb30BaHUS, U3roTOBUTENL (MCNONMHUTEND)
BNpaBe YyCTaHaBNnMBaTb CPOK CryXbbl - nepuod, B TeYEHMEe KOTOPOro M3rotoBuTemNb (MCMOMHUTENL) 06s13yeTcs
obecneunBaTtb MNOTPEOUTENID BO3MOXHOCTb UCMONb30BaHWSA ToBapa (paboTbl) MO HA3HAYEHMIO U HECTU
OTBETCTBEHHOCTb 3a CYyLECTBEHHblE HEeAOCTaTKM Ha OCHOBaHUWM MyHKTa 6 ctatbn 19 M nyHkTa 6 cratbm 29
HacTosiLero 3akoHa.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (McnonHuWTenb) obA3aH ycTaHaBnuBaTb CPOK CrnyxObl ToBapa (paboTbl) ANMTENBHOrO
MoNb30BaHWA, B TOM YMCIe KOMMMEKTYWUX U3genui (aetanen, ysnos, arperatoB), KOTOpble MO UCTeYeHUn
onpegeneHHOro nepvoga MoryT npeacTaBnAaTb OMNAcHOCTb ANS XW3HW, 340POBbA NOTPebuTens, NPUUMHATL Bpen
€ro MMyLLIeCTBY N OKpYXKatoLLeln cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHNCTIATLCA €ANHMLAMN BPEMEHW, @ TaKKe MHbIMU eguHULaMK
n3mMepeHnss (KunomeTpamu, MeTpamMM W MNpOYMMM  eAuHULAMU U3MEPEHUA UCXOAs W3 (PYHKUMOHANbHOro
Ha3HayeHus1 ToBapa (pe3ynbrata paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogykTbl NuTaHusi, napoMepHO-KOCMETUYECKME TOBapPbl, MEANKAMEHTbI, TOBapPbl ObITOBON XUMUKN Y
WHble NoAoOHLIE ToBapkl (PaboTbl) M3roToBUTENbL (MCNONMHUTENDB) 06513aH yCTaHaBNMBATbL CPOK rOAHOCTU - Nepuog,
Mo NCTEYEHUN KOTOPOro ToBap (paboTa) cuMTaeTCcs HEMPUIrogHbIM 41151 UCMOSTb30BAHUA MO HA3HAYEHUIO.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopaxa ToBapa (BbINONHEHME paboTbl) MO NCTEYEHUMN YCTAHOBIIEHHOIO CPOKa roAHOCTU, a Takke ToBapa
(BbIMONHeHVe paboTbl), Ha KOTOPbIA [OOMKEH ObITb YCTAHOBIMEH CPOK TFOAHOCTW, HO OH HEe YCTAHOBIIEH,
3anpeLlaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNONHUTENBL) BNpaBe ycTaHaBnNuBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Nepuoa, B
Te4YeHne KOTOpOoro B cClyyae OOHapyxeHuss B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTEND),
npodaBseLl, YMNOMHOMOYEHHas OpraHusaumMs WM YNOMHOMOYEHHBIN  MHAMBWUAYanbHbIA  NpeanpuHMMaTensb,
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 04.03.2022

nMmnopTtep obs3aHbl yAOBNETBOPUTL TpeboBaHMS NOTPebuTens, yCTaHoBMNEHHblE cTaTbsiMu 18 M 29 HacTosero
3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MaroTtoBuTenb BnpaBe MNpPUHSATbL 00s13aTenbCTBO B OTHOLIEHUW HELOCTATKOB TOBapa, OOHapyXeHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOrO MM rapaHTUMHOrO Cpoka (4OMNOMNHUTENBbHOE 06513aTENbCTRBO).
(ab3au BBegeH PegepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

CopepxxaHne [ONONHUTENbHOroO obsA3aTtenbCcTBa W3roTOBUTENS, CPOK AENCTBUS Takoro obsiszaTenbctBa u
NOpsiIOK OCYLLEeCTBEHUSA NOTpebuTenem npas No TakoMy o6a3aTenbCTBY ONPeaenstoTCA N3roToBUTENEM.
(ab3ay BBegeH PepeparnbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

7. I'Ipo,u,aBeu, BrnpaBe yCTaHOBUTb Ha TOBap I'apaHTVIIZHbIVI CpPOK, €CJ11 OH HEe YCTaHOBJIEH N3rOTOBUTETIEM.

lMpogoaBey BnpaBe NPUHATL 00A3aTeNbCTBO B OTHOLUEHUM HEOOCTATKOB TOBapa, OOHapY>XEHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPOKa, YCTAaHOBMEHHOMO N3roTOBUTENEM (AOMONMHUTENBHOE 0083aTENLCTBO).

CopgepxaHue [OononHUTENbHOrO 00s3aTenbCcTBa nNpodaBLa, CPOK OeNCTBMS Takoro obsizaTenbcTBa U
nopsioK OCYLLEeCTBIeHUs noTpebutenem npae no TakoMmy o6s3aTenbCTBY OnpedensitoTcs OOroBOPOM Mexay
notTpebutenem n NpoaaBLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MNarotoButens (NpogaBeL)) HeCET OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, ObHapyXeHHble B TeyeHue
cpoKka OeWCTBMA OOMOMHUTENBbHOrO 0bs3aTenbCTBa, B COOTBETCTBMM C abs3auem BTOpbIM MyHKTa 6 ctatbu 18
HacTodAero 3akoHa, a Nocrne OKOHYaHUs Cpoka AENCTBUS LOMNONHUTENBHOrO 0b6si3aTENbLCTBA - B COOTBETCTBUM C
nyHKTOM 5 cTaTbm 19 HacToswero 3akoHa.

(n. 8 BBeaeH PepneparnbHbIM 3akoHOM OT 21.12.2004 N 171-03)

Ctatba 6. O6GA3aHHOCTb W3roToBUTENs o6GecnevynTb BO3MOXHOCTb PEMOHTa U TEXHU4eCKoro
oGcnyXuBaHuA ToBapa

WNaroTtoBuTensb oba3aH o6ecneynts BO3MOXHOCTb UCMOMb30BaHWSA TOBapa B TEYEHME ero cpoka cnyxobl. [ns
3TOMN uennm uns3rotoBuTersb obecneunBaeT PEMOHT U TexXHU4Yeckoe OﬁCJ‘Iy)KVIBaHI/Ie TOBapa, a TakKkKe BbIMYyCK U
NOCTaBKy B TOProBble U PeMOHTHbIEe OpraHu3auunn B HeO6XOLI,I/IMbIX aona peMoHTa U TeXHU4YeCKoro O6CJ'Iy)KI/IBaHVIF|
obbemMe M acCopTMMEHTE 3anacHbIX YacTel B TeYeHMe Ccpoka MpOoM3BOACTBA TOBapa W MOCME CHATUA ero C
Npov3BOACTBA B TEYEHME CPOKA CryxObl TOBapa, a Npu OTCYTCTBUM Takoro Cpoka B TeYeHMe OEeCATU NeT CO OHSA
nepegayu ToBapa notpeburento.

Crtartbs 7. MpaBo noTpebutens Ha 6esonacHoCTb ToBapa (paboTbl, ycnyru)

1. MoTpebutenb MMeeT npaBo Ha To, 4YTOOblI ToBap (paboTa, ycnyra) npu OBbLIYHBIX YCIMOBUAX €ro
NCMONb30BaHUS, XPaHEHWUS!, TPAHCMOPTUPOBKM M yTUnNusaumm 6bin 6esonaceH Ans XU3HWU, 340poBbsa NoTpebuTens,
OKpy)XatoLlel cpefbl, a Takke He NPUYUMHAN Bpepd MMyLlecTBy noTpebutens. TpeboBaHusi, KOTOpble AOMKHbI
obecneunBaTtb GesonacHoCcTb ToBapa (paboTbl, YCryru) ANs >XKU3HWM U 300pOBbsS MOTPEOUTENS, OKpyXatoLen
cpenbl, a TakXe npepoTepailleHne npudnHeHna Bpena UMyLllecTBy I'IOTpe6VITeJ'IF|, ABNATCA 0b6s3aTenbHbIMU U
yCTaHaBMMBaOTCS 3aKOHOM UM B YCTAHOBINEHHOM UM Nopsigke.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (uMcnonHutens) obsizaH obecneuvBaTb 6es3onacHocTb ToBapa (paboTbl) B TeuveHue
YyCTaHOBIEHHOro Cpoka cnyx0bl Nnn cpoka rogHoCTV ToBapa (paboThl).

Ecnn B cootBetcTBUM C nyHKTOM 1 cTatbu 5 Hactosiwero 3akoHa u3rotToBuTenb (MCMOMHUTEMb) HEe
YCTaHOBMI Ha ToBap (paboTy) cpok cnyx6bl, OH 06583aH obecneuntb 6e3onacHoCcTb ToBapa (paboThl) B TeYeHue
OecaTn nNeT co AHA nepegadn ToBapa (paboTbl) noTpedbuTento.

Bpe,u,, ﬂpl/ILIl/IHeHHbIVI XWU3HKN, 300pPOBbKO UMK UMYLLECTBY I'IOTpe6I/ITeJ'Iﬂ BCreacTBMe HeobecneyeHus
Ge3onacHocTH TOBapa (pa6OTbI), noanexuT BO3MELLEHMIO B COOTBETCTBUN CO CTaTben 14 HacToswero 3akoHa.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 04.03.2022

3. Ecnu ansa 6esonacHocTu Mcnonb3oBaHus ToBapa (paboTbl, YCyru), ero XxpaHeHusi, TPaHCNOPTUPOBKA U
yTunmusaumm HeobxogmMmo cobntogath cneuuwanbHble nNpaBuna (ganee - npasuna), U3roToBUTENb (MCMONHUTEND)
00s13aH yKkasaTb 3TW MpaBuna B COMPOBOAUTENBHOM OOKyMeHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKeTke,
MapKMPOBKOW MMM UHbIM cnocobom, a npopasel (McrnonHuTenb) obA3aH OOBeCTU 3TU MNpaBuna OO0 CBeAeHus
notpebutens.

4. Ecnn Ha ToBapbl (paboTbl, ycryrM) 3aKOHOM MWW B YCTAHOBIIEHHOM WM MOPSIAKE YCTAHOBMEHbI
obs3aTenbHble TpeboBaHus, obecneumBatoline uX ©Ge30MacHOCTb ANA  KW3HW, 300POBbsi  MOTPEOUTENS,
OKpy>KatoLleln cpeabl U NpefoTBpaLleHne NPUYMHEHWUSI Bpeda MMYLLEeCTBY NoTpebuTens, COOTBETCTBME TOBapOB
(paboT, ycnyr) ykasaHHbIM TpeboBaHMSIM  MOANEXUT 06s3aTenbHOMY MNOATBEPXKAEHWIO B Mopsake,
npeayCcMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBLIMM aKTaMMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMOnHeHWe paboTbl, OkasaHwe ycnyrn), B TOM 4ucrie MMMIOPTHOro
ToBapa (pabotkl, ycnyru), 6e3 nidopmarmm o6 obs3atensHOM NOATBEPKAEHMUM €ro COOTBETCTBUS TpeboBaHuAM,
yKa3aHHbIM B NyHKTe 1 HaAcTosILLEN cTaTbM.

(n. 4 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnn yctaHoBneHo, 4to npu cobniogeHnn notpebutenem yCTaHOBMEHHbIX MNPaBUi MCMNOMNb30BaHUS,
XpaHeHus UnNn TpaHCNopTMPOBKM ToBapa (paboTbl) OH MPUYMHAET UNU MOXET MPUYMHUTL BPE, XXMU3HW, 340POBLIO U
umyllectsy noTpebutens, Okpyxawwen cpege, M3roToBUMTENb  (MCMOMHMTENb, Mpojasel) 00si3aH
HeszameanuTenbHO NPUOCTaHOBUTL €ro MpoM3BOACTBO (peanusauunio) OO0 YCTpaHeHMs MpuYvMH Bpeda, a B
HeobX0AMMbIX Crlydasx NPUHATbL Mepbl MO M3bATUIO ero 3 obopoTa n 0T3bIBY OT NnoTpebutens (notpedbutenen).

Ecnu npuyvHbl Bpeda ycTpaHUTb HEBO3MOXHO, U3roToBUTENb (MCMOMHUTENbL) 00583aH CHATbL Takow ToBap
(paboty, ycnyry) c npoussoacTBa. [1pu HeBBINOMHEHUU W3roToBUTENEM (MCMONMHUTENEM) 3TOW 00A3aHHOCTU
YMONHOMOYEHHbIN (hefepanbHbid OpraH UCMONMHUTENbBLHOM BNacTy MPUHUMAaeT Mepbl MO OT3biBY TaKoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa 1 (UNun) OT notpedbutens unu notpedutener B nopsake, YCTaHOBMEHHOM
3akoHogartenbcTBoM Poccunckon ®egepauun.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKM, NPpU4YNHEHHbIE n0Tpe6|/|Temo B CBA3M C OT3bIBOM TOBapa (pa60TbI, yCJ'IerI), noaneXxat BoO3MeELWEHNIO
n3rotoeutenem (VICI'IOJ'IHVITeJ'IeM) B MOSIHOM obbeMme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratbsa 8. NpaBo noTpebutensa Ha uHcpopmauuio 06 usrotoButene (McnonHuTene, npoaasLe) u o
ToBapax (paboTtax, ycnyrax)

1. MoTpebutenb BnpaBe NoTpeGoBaTb NpedoOCTaBneEHNUsS HEOOXOOAMMOW U JOCTOBEPHOW MHGopMauum o6
M3roToBUTENE (MCMOMNHUTENE, NPOAaBLE), PEXMME ero paboThl U peanusyemeix UM ToBapax (paboTtax, ycnyrax).

2. YKa3saHHas B NyHKTe 1 HacTosLWen cTaTby MHOPMaUmMsa B HarnagHom 1 JOCTYNHON hopMe AoBOAUTCH A0
cBedeHus noTpebutenen nNpu 3akmYeHUM [OrOBOPOB KyMnM-MPOAaXKM W [OrOBOPOB O BbIMNOMHEHWM pabot
(okasaHun ycnyr) cnocobamu, NpUHATBIMU B OTAENbHbLIX cdepax obcnyxuBaHus notpebutenen, Ha pPyCcCKOM
A3blKe, a JOMONTHNTENbHO, MO YCMOTPEHWIO U3roTOBUTENS (MCMONMHUTENS, NPOAaBLa), Ha roCyAapCTBEHHbIX A3blKax
cybbekToB Poccuiickon Pefepaumm n pofHbix sidblkax Hapogos Poccuiickon Pepepaumm.

3. YnonHomoyeHHasd oOpraHuM3aums WM  YNONTHOMOYEHHbIN MHAMBMAYamNbHBIN  NpegnpvHumMaTens Mo
TpeboBaHMio noTpebuTens oba3aHbl NpedocTaBUTb MOATBEPXKOEHWE CBOUX MOMHOMOYWMA, BbITEKAKOLWNX U3
3aKIIF0YEHHOro UMK JOroBOpa C U3roToBuTENeM (NPoaaBLIOM).

(n. 3 BBegeH ®epepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

Cratbsa 9. UHbopmaumsa 06 nsrotoBurtene (UCcnonHuTene, npoAaasue, BnagesnbLe arperaTtopa)
(B peq. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. Usrotoeutens (McnonHuTenb, npoaasel) obs3aH OOBecTM A0 CBedeHus noTpebutens dupmMeHHoe
HauMeHoBaHWe (HauMMeHOBaHWE) CBOEW opraHMsauuu, MecTo ee HaxoxdeHus (agpec) U pexum ee paboTbl.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 04.03.2022

MpoaaBel (MCNONHUTENDB) pa3MeLLaeT ykazaHHY MHOPMaLMIO Ha BbIBECKE.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoBuTensb (UCNonHMTENb, NPOAaBEL) - MHAMBMAYAlbHbBIA NpeanpuHMMaTenb - OOMMKEH NPeAoCTaBUTb
notpebutenio WHMoOPMaUMO O FOCYAapCTBEHHOW peructpaumMmM M HauMeHOBaHMU 3apermcTpupoBaBLUErO €ro
opraHa.

WNarotoeutensb (npogaBel) o6si3aH [OBEecTM [0 CBedeHus noTpebutens dupMeHHoe HaumeHoBaHue
(HaumeHoBaHMe), MEeCTO HaxoXaeHusi (agpec) U pexum paboTbl YNONMHOMOYEHHOW oOpraHu3aumMmM Wnu
YNONTHOMOYEHHOro nHamsuayanbHOro npeanpuHumMmarTens.

(ab3au BBegeH degepanbHbiM 3akoHOM oT 29.07.2018 N 250-03)

1.1. YNONHOMOYeHHasA opraHusaumns unm ynoriHOMOYEHHbIN UHAMBMAYANbHBIN NpeanpuHumatens B cryyae
obpalueHns notpebutens obs3aHbl JOBECTM OO ero cBeAeHus nHopmaumio o cebe n nsrotosutene (Npogasue)
(dbnpmeHHoe HanMmeHoBaHWe (HaMMEeHOBaHWE), MEeCTO HaxoXAaeHus (agpec), pexum paboTbl, rocygapCTBEHHbIN
perncTpauMoHHbIi HOMEpP 3anncu O CO3A4aHWM PUAMYECKOro nuua, damunuio, UM, OT4eCTBO (ecnu nMeeTcs),
rOCyAapCTBEHHbIN PErncTPauMoOHHbI HOMEpP 3anvMcu O FOCYdapCTBEHHOW pernctpaumn usnmyeckoro nuua B
KayecTBe WHOAMBUAYaANbHOTO npegnpuHumarens). YMNOnMHOMOYEeHHas OpraHusaumss WM - YnoSIHOMOYEHHbIV
WHAMBMAOYyanbHbIA NpeanpuHMMaTens BrpaBe [OBECTM [0 cBedeHus notpebutenen uHdopmauuio o cebe
nocpeacTBOM ee pasMeLLeHUss Ha CBOeM canTe B WMH(OPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTn "UHTepHeT",
nHdpopmaumio 06  usrotoBuTene  (npodasue) MNOCPEACTBOM  pa3MeLleHWss Ha CBOeM cante B
NMH(POPMAaLIMOHHO-TENEKOMMYHUKALMOHHON ceTu "MIHTepHeT" CCbINKM Ha CTpaHuLy canTa M3rotoBuTens (Npoaasua)
B WH(OPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTu "WHTepHeT", cogepxallyio uMHdopmauuio 06 wusrotoButene
(npogasue).

(n. 1.1 BBegeH PepepanbHbiv 3akoHoM oT 29.07.2018 N 250-93)

1.2. Bnageney arperatopa 06si13aH 4oBecTn 0 cBeaeHus notpebutenen nHdopmauyuo o cebe n npoaasLe
(ncnonnutene) (pupmMeHHoe HavMeHoBaHWe (HaMMEHOBaHWE), MEeCTO HaxOXaeHwus (agpec), pexum paboTbl,
rocyaapCTBEHHbIA PErMcTpaLMoHHbIA HOMEpP 3anucu O CO34aHMKn puanMYecKoro nuua, daMmunmio, nMs, OT4eCTBO
(ecnn umeeTcs), rocyaapCTBEHHbIA PErMcTPauMOHHbIN HOMEpP 3anucu O TrOoCyAapCTBEHHOW peructpaumm
u13n4eckoro nuua B KayecTBe UHAUBMAYANbHOrO NpeanpuHMMarensi), a takke 00 MMEKLWUXCA U3MEHEHMUAX B
yka3aHHown uHdpopmauun. Brnageney arperatopa OOBOAMT A0 cBedeHus notpebutenen uHdopmaumtio o cebe u
npogasle (McnonHWTEne) nocpeacTBOM ee pasMelleHWss Ha CBOMX canTe W (Mnu) cTpaHuue canTta B
WMHPOPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTun "UIHTepHeT". MHdopmauuio o npoaasLe (ucnonHuTene) srnagenew
arperatopa BrpaBe [OBECTM [0 CBEAEHUs NOTpebuTeneln NocpeacTBOM pasMeELLEHUs! Ha CBOMX cawTe u (Mnu)
CTpaHuue calTa B MHOPMALUNOHHO-TENEKOMMYHUKaALMOHHOW ceTu "WHTepHeT" ccCbifMkM Ha caWT npoaasua
(ncnonHuTens) B MHChOpMaLMOHHO-TENEKOMMYHUKaLWMOHHOW ceTn "VIHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

1.3. MNMpopaasey, (ncnonHuTenb) 0683aH NPeaoCcTaBUTL BNadenbLy arperatopa u pasmMecTuTb Ha CBOEM cauTe
B MHOPMALMOHHO-TENEKOMMYHUKALNOHHON ceTn "MHTepHeT" (Npy ero Hamuumm) JOCTOBEPHYI MHAOPMAaLMIO O
cebe, ykasaHHy B NyHKTe 1.2 HacTosiwen ctatb. B crniyyae, ecnv MMeroTca M3MeHeHUs B Takon MHGopMaumu,
npogasel, (McnonHuTenb) obsidaH B TeYeHMe OfHOro paboyero OHS C MOMEHTa BHECEHUsI B HEe W3MEHEHUN
coobWwmMTb Bnagenbuy arperatopa o6 3TUX W3MEHEHMAX W pa3MecTuTb UX Ha CBOEM canTe B
NH(OPMALIMOHHO-TENEKOMMYHUKAUMOHHON ceTn "VIHTepHeT" (npu ero Hanwuun). Bnapeney arperatopa o6sa3aH
BHECTU 3TW U3MEHEHWUst B MHopmaumio o npoaaBue (UCMOMHMTENE) B TeyeHue ofgHoro paboyero OH{A, ecrnu
pasMelleHne ykasaHHOM MHopmMaumy OCyLLeCcTBASETCA Ha canTe BriagenbLua arperatopa u (Mnum) ero ctpaHuue
cauTta B MHHOpMaLMOHHO-TENEKOMMYHUKaLUMOHHON ceTun "NHTepHeT".
(n. 1.3 BBegeH deaepanbHbiv 3akoHoM OoT 29.07.2018 N 250-93)

2. Ecnv BuA [OesTenbHOCTU, OCYLLECTBMSIEMbIA U3rOTOBUTENEM (MCMOMHUTENEM, NPOAaBLIOM), MOANEXUT
NMLEH3MPOBaHWIO U (MNK) UCNOMHWUTENb UMEET rOCYAAPCTBEHHYH akkpeauTauuio, [0 CBefeHusi notpebutens
JomkHa ObITb JoBeaeHa MHopMauus 0 BUae OeATENbHOCTU U3rOTOBUTENS (MCMOMHUTENS, NpoAaBua), Homepe
NMUEH3MN 1 (MNn) HOMepe CBUAETENLCTBA O FOCYAAPCTBEHHOW akkpeauTauuu, Cpokax [AeUCTBUS YKasaHHbIX
NMUEH3MN 1 (UNKn) CBMAETENBLCTBA, a Takke MHdopMauus 06 opraHe, BblAaBLUEM yKa3aHHbIe NULEH3NI0 U (M)
CBUAETENBLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 04.03.2022

3. NHdopmaunsa, npeaycMoTpeHHas nyHkTamy 1 1 2 HacTosWwen ctaTbM, OOSPKHA ObiTb AoBedeHa Ao
cBefeHUs noTpebuTtenen Takke NPU OCYLECTBIIEHUN TOProenu, ObITOBOTO WM MHbIX BUOOB OOCNYXMBaHUS
notpebuTenern BO BpEMEHHbIX MOMELLIEHUSAX, Ha spMapkKax, C JTOTKOB M B APYIMX Crlyyasix, ecriv TOproensi, obiToBoe
W MHble BMAblI 06CNyXUBaHMA NOTpebuTenen ocyLecTBNAITCA BHE MOCTOSIHHONO MecTa HaxoXaeHws npoaasua
(ncnonnutens).

Cratbsa 10. UHcopmauma o ToBapax (paboTax, ycnyrax)

1. WsrotoButenb (McnonHutenb, npodasel) o006s13aH CBOEBPEMEHHO MpeaocTaBnsaATb noTpedbutento
HeobXx04MMY0 U JOCTOBEPHYIO MHOpMauMio 0 ToBapax (paboTax, ycnyrax), obecneynBaioLLyo BO3MOXHOCTb UX
npaBunbHOro Bbibopa. Mo oTaenbHbIM BuAam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBefeHus
nHpopmaumm go notpebutens yctaHaenmueatotcs NpaBuTtenbctBom Poccuiickon epepauuum.

2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B 06s3aTensHOM nopsake A0MmkKHa coaepxaTb:

HaVMMEHOBaHME TEeXHWYECKOro perfamMeHTa WNM MHoe YCTaHOBMNEHHOE 3akoHoaaTenbcTBoM Poccuiickon
denepaumMm O TEXHUYECKOM perynmpoBaHuM W CBUAETENbCTBYlOLlee 006 o6s3aTenbHOM MOATBEPXAEHUN
COOTBETCTBMSA ToBapa 0603HaYeHNE;

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBegeHnst 06 OCHOBHbIX MOTPebMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLIEHUW NPOAYKTOB
nMTaHWs CcBeOeHWst O cocTaBe (B TOM 4MCrie HaMMEHOBAHME MUCMOSb30BaHHLIX B MPOLIECCE W3roTOBMEHWUS
NPOAYKTOB MUTaHMS MULLEBbLIX 406aBOK, GMONOrMYECKM akTUBHbIX 40GaBOK, MHpOpMaLUs O HanMuMm B NpoAyKTax
NMATaHWUS1 KOMMOHEHTOB, MOSYYEHHbIX C MPUMEHEHNEM TE€HHO-UHXEHEPHO-MOANMULNPOBAHHbLIX OpPraHu3MoB, B
crnydae, ecnu cogep)aHue ykasaHHbIX OpraHM3MOB B TakOM KOMIMOHEHTE COCTaBnsieT Oonee OeBATU OeCATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4YeHUW, OO YCNOBUSAX MPUMEHEHUSI N XPaHEHWs NPOAYKTOB MUTaHUA, O
cnocobax M3roToBreHns rotoBbix 6noa, Bece (06beme), faTte M MecTe U3roTOBIIEHMS M YNaKoBKW (pacdacoBKM)
NPOAYKTOB MUTaHUSl, a Tawkke CBeOeHWs O MpPOTMBOMOKa3aHUsX ANs WX MNPUMEHEHMSI MpU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboTt, ycnyr), WHgoOpMauus O KOTOPbIX [OIDKHA CcoAepXaTb
NPOTUBOMOKa3aHUsA ONs UX NPUMEHEHWs Npu oTAernbHbIX 3aboneBaHusix, yTBepxxpaetcs [paBUMTENLCTBOM
Poccuiickon depepaumu;
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnsx u ycnosus npuobpeTeHns ToBapoB (paboT, ycnyr), B TOM Yucre npu onnaTe ToBapos (pabor,
yCnyr) 4yepes onpefeneHHoe Bpems nocne mx nepegayu (BbINOMIHEHUSA, OKa3aHus) NoTpebuTernto, NonHy Cymmy,
noanexatlyto BbinnaTe notpedbutenem, 1 rpaduk noraeHms 3To CyMMBbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHLIN CPOK, €CNN OH YCTaHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaBuna u ycrnosus 3eKTUBHOTO U Ge30NacHOro NCnonb3oBaHus ToBapos (paboT, ycnyr);

Hpopmaumo 06 sHepreTudeckon ahPEeKTUBHOCTM TOBAPOB, B OTHOLLEHWM KOTOPbIX TpeboBaHMe 0 HanMuum
Takown nHcopmMaLmm onpegeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 3HEProcOepexxeHnn 1 O NOBbILLEHUN
3HepreTuyeckomn a(ppeKkTMBHOCTY;

(ab3ay BBegeH PenepanbHbiM 3akoHOM oT 23.11.2009 N 261-D3)

CPOK CNy>0bl UM CPOK rofHOCTM TOBApOB (paboT), YCTAHOBIEHHbBIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a TakKke CBefeHUs 0 HeoOXoaUMbIX AEWUCTBUAX MOTPEOMTENS MO MCTEYEHUWN YKa3aHHbIX CPOKOB U BO3MOXHbIX
nocneacTBUsAX NMpU HEBbLIMONTHEHUN TakMX OENCTBUA, ecrnv ToBapbl (paboTbl) MO UCTEYEHUUN YKA3aHHBLIX CPOKOB
NPeACTaBMsAT ONACHOCTb AN XU3HW, 300POBbS M MMYLLECTBA NOTPEOUTENSA UM CTAHOBATCHA HEMPUrOAHbIMMK ANS
NCMNONb30BaHUA MO HA3HAYEHUIO;

agpec (MecTo HaxoXaeHus), PUpMeHHoe HauMMeHOBaHWe (HauMeHOBaHWe) M3roToBUTEens (MCMNOnHUTEns,
npogasua), YMONHOMOYEHHOW OpraHu3auum WM  YrnoriHOMOYEHHOrO WHAMBUAYaANbHOrO npeanpuHMMaTens,
nmnopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 04.03.2022

uHgopmaumio 06 obasaTenbHOM MNOATBEPXKAEHUM COOTBETCTBUS TOBApOB (paboT, ycnyr), yKa3aHHbIX B
nyHKTe 4 cTaTby 7 HacTosLWero 3akoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WHOPMaLUMIO O MpaBuiax NPoAaxu ToBapoB (BbINONHEHMS paboT, okazaHUs ycnyr);

yKasaHue Ha KOHKpeTHoe Nuuo, KoTopoe OyaeT BbiNoMHATL paboTy (okasbiBaTb ycrnyry), U MHopMaumio o
HeM, ecrnv 3To UMeEeT 3HayYeHne, Ncxoas U3 xapaktepa paboTbl (ycnyrn);
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKkazaHMe Ha ucnonb3oBaHMe poHOrpaMM MpU  OKa3aHMK pasBrieKaTeNbHbIX YCMAYr WCMNONMHUTENSMU
My3blKalnbHbIX MPOU3BEaEHUIA.
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem TtoBap Obin B ynoTpebneHnn unu B HEM YCTPaHANCH HeaocTaTok
(HepocTaTku), noTpebutento gomkHa ObITe NpegocTaBneHa MHopmauusa 06 aTom.

3. Nudopmauus, npegycMoTpeHHas NyHKTOM 2 HacTosLWen cTaTbyl, A0BOAMTCS A0 CBeaeHUsa notpebutenen
B TEXHWYECKOW OOKYMeHTauuu, npunaraemon K ToBapam (pabotam, ycnyram), Ha STUKETKax, MapKMpOBKOW WM
MHbIM CMOCOOOM, NMPUMHATBIM AN OTAENbHbIX BMAOB TOBapoB (paboT, ycnyr). MHdopmauma o6 obasaTenbHoM
NOATBEPKAEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcA B MOpsgke W crnocobamu, KOTopble YCTaHOBIIEHbI
3akoHofgartenbcTBoM Poccuiickon ®egepauum o TEXHUYECKOM PErynvpoBaHUM, U BKMoYaeT B cebsa cBegeHns o
HOMepe [OOKyMeHTa, MOATBEPXAAMOLWEro Takoe COOTBETCTBME, O CpPOKe ero genctevs u o6 opraHusaumu, ero
BblaaBLLUEN.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Ab63au yTpatun cuny. - PegepanbHbiit 3akoH oT 21.12.2004 N 171-93.
Crtatbs 11. Pexxum paboThbi NnpoaaBua (McnonHuTens)

1. Pexvm paboTbl rocyAapCTBEHHbIX, MyHULMMNANbHbIX OpraHusauMin TOproBnn, ObITOBOrO UM WHbIX BUOOB
obcnyxxunBaHMsa noTpedbutenern yctaHaBnNnBaeTCs MO PeLleHNo COOTBETCTBEHHO OpPraHOB MUCMOMHUTENBHOW BriacTy
cybwekToB Poccuinckon Pegepaumm n opraHoB MECTHOIMO CamoynpaBreHus.

2. Pexum pa6OTbI OpI'aHl/I3aLl,l/Il7I, OCyLLEeCTBNALWNX OEeATESIbHOCTb B ccbepax TOprosoro, ObITOBOrO M MHbIX
BMaoB O6Cﬂy)KMBaHVIﬂ FIOTpe6VITeJ'Iel7I N He YKa3aHHbIX B MYHKTE 1 HacTosiLen cTaTbu, a Takke nHanBnayarbHbIX
I'Ipe}J,FIpVIHI/IMaTeJ'Ieﬂ yCTaHaBJ1MBaeTCA MU CaMOCTOATES1bHO.

3. Pexum paboTbl npogaBua (MCNOMHWUTENs) AOBOOMTCA OO CBedeHus notpebutener M [OMKEH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3roToBUTENA (MCNONMHUTEnNs, NpogaBua, Brnagenbua arperatopa) 3a
HeHagnexawyr nHcgpopmaumio o ToBape (pabore, ycnyre)
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-93)

1. Ecnn noTtpebutento He npedocTaBrieHa BO3MOXHOCTb He3aMeAnUTENbHO MONYyYMTb MPU 3aKMoYeHUU
JoroBopa MHdopmauuto o ToBape (paGoTe, ycryre), oH BnpaBe noTpeboBaTb OT npogasua (MCMOMHUTENS)
BO3MELLEHUSI YObITKOB, NPUYMHEHHBIX HEOBOCHOBAHHbLIM YKITOHEHMEM OT 3aKItOMEHWUst 4OroBopa, a ecnv 4OoroBop
3aKMOYeH, B pasyMHbIi CPOK OTKa3aTbCA OT €ro MCMOMHEeHUs 1 noTpeGoBaTb BO3BpaTa ynnavyeHHOW 3a ToBap
CYMMbI 1 BO3MELLIEHUS APYTrMX YObITKOB.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTKase OT UCMONHEeHMA AoroBopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTat paboTsl, ycnyru,
€CN1 3TO BO3MOXHO MO MX XapakTepy) npoaaBuy (MCMONMHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. MNpopasey (MCNOMHWTENb), HE MPEeOOCTaBMBLUMIA MOKynaTesnio MOMHOM M AOCTOBEPHOW WHGOpMauuvM o
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 04.03.2022

ToBape (pabote, ycnyre), HECET OTBETCTBEHHOCTb, MPeayCMOTPEHHYIO NyHKTamu 1 - 4 ctaTbn 18 nnn nyHKTom 1
ctaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTkum ToBapa (paboTbl, ycryru), BO3HMKLLIME MOCMe ero nepegadv
noTpebuTento BCNeACTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLnK.

(n. 2 BBepeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

2.1. Brnageney arperatopa, npefocTaBMBLLMIA NOTPEOUTENI0 HEAOCTOBEPHYIO UMM HEMOSTHYH MHGOpMaLuio
0 ToBape (ycnyre) unv npoaasue (MCNOMHUTENE), HA OCHOBaHUM KOTOPO NoTpebutenemM Gbin 3aKntoYeH 4OroOBOP
Kynnv-npoaaxku (4OroBop BO3ME3OHOIO OkasaHusl YCyr) ¢ NPOAABLOM (MCMOSIHUTENEM), HECET OTBETCTBEHHOCTb
3a yObITKW, MPUYMHEHHBIE NOTPEbUTEN0 BCreaCcTBIE NPeaoCTaBIEHNS eMy TaKoil MHGopMaLuK.

Ecnu wHOe He npegyCcMOTPEHO cornalleHveM Mexay BragenbleM arperatopa M npoaaBLOoM
(ncnonHuTenem) mMnM He BbiTEKaeT M3 CyLlecTBa OTHOLUEHWA MeXAy HUMMK, OTBETCTBEHHOCTb 3a WUCMOSHEHWe
JOroBopa, 3akrnto4yeHHoro notpebutenem C npoaasBLOM (MCMOMAHWUTENEM) Ha OCHOBaHWMM MNpefoCTaBrEHHOW
BnajenbLem arperatopa nHdopmauum o ToBape (ycnyre) unu npogasLe (MCNonHUTENE), a Takke 3a cobnogeHve
npae notpebutenen, HapylweHHbIX B pesynbTate nepegadn notpebutento Tosapa (ycrnyrv) HeHaanexaliero
KayectBa M obMeHa HenpoAOBONbLCTBEHHOINO TOBapa HaAsexallero KkayecTBa Ha aHarlorMyHbli TOBap, HeceT
npogaseL, (MCNOMHUTEND).

Bnageney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUYMHEHHblIE MOTpebuTento BcneacTeue
npeaocTaBneHns eMy HeAOCTOBEPHOW UK HEMOMHOM MHOpMaLmMm o0 ToBape (ycnyre), B criydyae, ecnv Brnagenew
arperaTopa He M3MeHseT MHdopMaumnio o ToBape (ycnyre), NpegoCTaBreHHY0 NPOAAaBLOM (MCNONHUTENEM) U
copepXallylocs B NPeanoXeHun O 3akroyeHun JOoroBopa Kynnu-npoaaxu (4oroBopa BO3ME3OHOro OokasaHus
ycnyr).

(n. 2.1 BBegeH ®eaepanbHbiv 3akoHoM oT 29.07.2018 N 250-93)

2.2. lMoTtpebutenb Bnpase npeabsABuTb TpeboBaHWe K Bragenbly arperatopa O BO3Bpate CyMMbl
npoussegeHHON MM npeaBapuTenbHOW onnatbl ToBapa (ycnyru). Bnageneu arperatopa BosBpawaetr CymMMy
MonMy4YeHHON UM nNpeaBapuTENbHOW onnaTtbl ToBapa (ycrnyrn) B TedeHue OecATW KaneHZapHbIX OHeW CO AHS
npegbsBneHus notpebutenem Takoro TpeboBaHMs NPy OQHOBPEMEHHOM HanMyum CneayoLmx yCroBu:

TOBap (ycnyra), B OTHOLLUEHUN KOTOPOro I'IOTpe6l/|TeJ'IeM BHECEHa npegBaputelsibHad onfarta Ha ©aHKOBCKMI
CYEeT BJ1agenbla arperatopa, He nepeaaH FIOTp66l/ITeJ'IlO B CPOK (ycnyra HE OKa3aHa B CpOK);

notpebutens HanpasBun npoasuy (MCNONHWUTENO) yBedomreHne o6 oTka3e OT WUCMOMHEeHWs Aorosopa
Kynnu-npogaxu (4oroBopa BO3ME3OHOro Oka3aHus YCrnyr) B CBA3W C HapylLleHWeM MpogaBLOoM (MCMONHUTENeMm)
obsa3aTenbCcTBa Nepedatb ToBap (OkasaTb YCNyry) B yCTAHOBMNEHHbIV CPOK.

Hapsiny ¢ TpebGoBaHveM O Bo3BpaTe CyMMbl MpeaBapuTenbHOM onnaTbl ToBapa (Ycryru) notpebutenb
HanpaBnseT Bnagenbly arperatopa noaTBepXAeHWe HanpaBreHus npoaasuy (MCMONHUTENIO) yBedoMIIeHUs 06
oTKase OT UCMOJIHEHUSI JoroBopa Kynnn-npodaxu (4oroBopa BO3Me3HOIo oKkasaHusl YCnyr).

Ecnu vHoe He npegycMOTPEHO YCNOBUAMW MOMb30BaTENbCKOrO WM UHOrO cornaweHus notpebutens ¢
BnagenbueMm arperatopa, yBedOMIeHWe npogasuy (ucnonHuTento) ob oTkase OT WCMOMHEeHWs Jorosopa
Kynnu-npogaxu (gorosopa BO3ME3OHOro OkasaHwst ycryr) moxeT ObiTb HampaBrneHO Bnagenbly arperartopa,
KOTOpbIN 0653aH HanpaBuTb ero Npoaasuy (MCNOMHUTENHO).

(n. 2.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

2.3. B cny4yae, ykasaHHOM B MyHKTe 2.2 HacTodAWleW cTaTbu, Bfiageney arperatopa BrpasBe oOTKasaTb
noTtpebuTtento B BO3BpaTe CyMMbl MpefBapuTeribHOM onnatbl ToBapa (ycnyru) npu nosydyeHun oT npogasua
(ncnonHuTenst) NnoaTBEPXOEHUS MPUHATUSA noTpebutenem ToBapa (Oka3aHWsl yCcrnyru) nNpyu yCroBuM, YTO KOMUS
Takoro nMOATBepXAeHus Obina HanpaBrneHa BragenbuemM arperatopa noTpebutento B TevyeHuMe [ecCsTu
KaneHdapHbIX [OHEeW CO [OHA MOonyyYeHus Briagenbuem arperatopa TpeboBaHWsi O BO3BpaTe CyMMbl
npegBapuTensHo onnaTtel ToBapa (ycnyrn). B cnydae Hecornacusi notpebutena ¢ npeacTaBreHHbIMM
BNafernbLeM arperatopa [okasaTenbCcTBaMu MPUHATMSA NoTpedbuTenem ToBapa (okasaHus ycryru) norpebutens
BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHON MM NpeaBapuTENbHOM onfaTtbl ToBapa (ycryru) B cyaebHoM
nopsigke.

(n. 2.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 04.03.2022

3. Mpy NpuYnMHEeHMn Bpeda XW3HW, 340POBbLI0 U MMYLLECTBY NoTpebutens BCreacTBMe HenpegocTaBreHus
eMy MOMIHOW W [JOCTOBEepHoW WHdopmauum o ToBape (paboTte, ycnyre) moTpebuTtenb BrnpaBe notpeboBaTb
BO3MELLIEHUS Takoro Bpea B Nopsake, NpeayCMOTPEHHOM cTaTbel 14 HacToswero 3akoHa, B TOM YKChe MOSHOro
BO3MELLEHUSA YObITKOB, MPUYUHEHHBIX MPUPOAHLIM O0BbEKTaM, HaxoAsaWMMCA B COOCTBEHHOCTU (BnageHum)
notpebutens.

(n. 3 BBeaeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpwn paccMoTpeHun TpeboBaHWiA NOTPEOUTENS O BO3MELLEHWUN YObITKOB, NMPUYMHEHHBLIX HELOCTOBEPHOWN
WM HeJOCTaTOYHO MONHOM MHopMaumelt o ToBape (paboTe, ycnyre), HEO6X0AMMO UCXOAUTb M3 NPEaNnoNoXeHUs
06 oTcyTCTBUM Y NOTPEOUTENS cneumnanbHbIX NO3HAHUI O CBOMCTBAX M XapakTepucTukax ToBapa (paboThbl, ycrnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 13. OTBeETCTBEHHOCTb W3roTOBUTENA (MCMONMHUTENs, npoAasBua, YMNONMHOMOYEHHOMN
opraHvsauvm unu ynosiHOMOYEHHOro MHAMBWUAYaNnbLHOro npeanpuHUMMartens, UMNopTepa) 3a HapylweHue
npae notpebutenen
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenen W3roToBUTENb (MCMNONHWUTENb, MpoAaBeL, YMNONHOMOYEHHas
opraHusaums unuM ynorIHOMOYEHHbIN MHAMBMAOYasbHbBIN NpeanpyHUMaTteflb, UMNopTep) HeceT OTBETCTBEHHOCTb,
npeayCMOTPEHHYIO 3aKOHOM UM JOrOBOPOM.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn nHOe He yCTaHOBMEHO 3aKOHOM, YObITKM, MPUYUHEHHbIE NoTpebutento, nognexar BO3MELLEHUO B
MOMTHOWM CyMMe CBEpPX HEYCTOMKM (MeHn), yCTaHOBNEHHON 3aKOHOM UMW JOrOBOPOM.
(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycTonku (NeHW) M BO3MeLLeHMEe YObITKOB He OCBOOOXAAlOT M3rOTOBUTENS (MCMOMHUTENS,
npodaBua, YMNONHOMOYEHHYIO OpraHu3auuio UMM YNOSIHOMOYEHHOrO WMHAMBUAYaANbHOIO npeanpuHMMaTens,
nuMnopTepa) OT UCNOSTHEHMUS BO3MOXEHHBLIX Ha HEro 0653aTeNbCTB B HAaType nepes notpebutenem.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WarotoButenb (UCNOMHMTENb, MpoAaBel, YMNOMHOMOYEHHAas OpraHuWsauus WM - yrnoSTHOMOYEHHbIN
WHOMBUAOYanNbHbIA NpeanpuHMMaTens, uMnoptep) ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3a HEWUCMOSTHEHWE
06sa3aTenbCcTB MM 3a  HeHaanexallee WUcrnonHeHne o65a3aTenbCTB, €CMM  JOKaXeT, 4YTO HeWCMoJIHeHWe
065a3aTenbCTB MU UX HEHAAMEeXallee MUCMONIHEHME NPOM3OLLIIO BCNeACTBME HENPeodoNMMON CUmbl, a Takke no
WHbIM OCHOBaHWAM, NPeAYCMOTPEHHbLIM 3aKOHOM.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpebosaHus notpebutens ob ynnare HeycToOWKku (NeHn), NPedyCMOTPEHHOW 3aKOHOM WK OrOBOPOM,
noanexaT yAOBfeTBOPEHMIO U3roTOBUTENEM (MCMONHUTENeM, NpoaaBLOM, YNONHOMOYEHHOW OpraHu3aumen unm
YMONTHOMOYEHHbIM UHAMBUAYaNbHBLIM NpeanpuHUMaTenemM, UMNopTepoM) B JOGPOBONBLHOM NOpsaKe.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. Mpu yooeneTBopeHMn cyaoM TpeboBaHWi NoTpebuTensi, YCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bICKMBAaET C
nsrotoButenss  (UCNonmHMTensl, npoAaBua,  YMNOMIHOMOYEHHOW  OpraHuMsauum  Wnu  YrorIHOMOYEHHOro
WHAMBUOYaANbHOrO NPeAnpuUHUMaTens, MMnopTepa) 3a HecobntoaeHne B 40OPOBOSILHOM NOPSAKE YAOBNETBOPEHUS
TpeboBaHuii noTpebutens wTpad B pasmepe NATbAECAT NPOLEHTOB OT CyMMbl, MPUCYXXAEHHOW CyoOM B MOfb3y
norpeburens.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3asBneHneM B 3aliMTy NpaB noTpebuTens BoiCTynaT o6LecTBeHHble 06beauHeHUsI NoTpebuTenen
(Mx accoumaumu, cor3bl) UMM opraHbl MECTHOTO CaMOynpaBneHusl, NATLAECAT MPOLEHTOB CYMMbl B3bICKAaHHOIO
WTpada NnepeyuncnaiTcs ykasaHHbIM 00 beAMHEHUSIM (MX accoumaumsim, COr3aM) v opraHam.

Cratbsa 14. MmyllecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NMPUYMHEHHbLIA BCneacTBUE HeOOCTaTKOB
ToBapa (paboThl, ycnyru)

1. Bpean, NPUYMHEHHBIA XWU3HW, 340POBbLI UMM MMYLLECTBY NOTpebuTens BCNEeACTBME KOHCTPYKTUBHBIX,
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 04.03.2022

NMPON3BOACTBEHHbIX, PELENTYPHBLIX UMW UHbIX HEQOCTaTKOB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHUIO B
nonHom obbeme.

2. lNpaBo TpeboBaTb BO3MELleHWS Bpeda, MNPUUYUMHEHHOrO BCREeACTBME HeaocTaTkoB ToBapa (paboThl,
ycnyru), npu3HaeTcs 3a nobbiM NOTEpneBLUUM HE3aBMCMMO OT TOrO, COCTOSiM OH B JOrOBOPHbLIX OTHOLUEHMSAX C
npoaaBLOM (UCNONHUTENEM) UMW HET.

3. Bpead, NMpUYMHEHHbIV KU3HW, 340POBbI UMM UMYLLECTBY MOTPEOUTENs, MOANEXUT BO3MELLEHMIO, ecnu
BpeA NMPUYMHEH B TEYEHUE YCTAaHOBMIEHHOIO Cpoka Cry»KObl U cpoka rogHOCTV ToBapa (paboThbl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4OMmMKeH BbiTb YCTAHOBMNEH B COOTBETCTBUM C NyHKTamun 2, 4 ctatbn 5
HacTodwero 3akoHa CpoOK cryXbbl MMM CPOK rOAHOCTU, HO OH He YCTaHOBMEH, NMbo notpebutento He Gbina
npegocTaBneHa nosHasi 1 JocToBepHas MHAOpPMaLmMs O CpoKke CNyXObl MM Cpoke rogHOCTU, NMnbo noTpedutens
He Oblnl NPoMHMOPMUPOBaH O HEOBXOAMMBIX AEWCTBUSX MO UCTEYEHUU CpOKa CNyXObl MMM Cpoka rOAHOCTM U
BO3MOXHbIX MOCNEeACTBMAX MNPU HEBBINOMHEHUW YKa3aHHbIX OEWCTBUW, nNMbo ToBap (pesynbTaT paboTbl) Mo
NCTEYEHMM ITMX CPOKOB MNPEACTaBNSIET OMAaCHOCTb AMs XKWM3HW M 300POBbs, Bped MNOANEXUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHMU Ero NPUYUHEHUS.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTaTbm 5 HacToswero 3akoHa MW3roToBUTENb (MCMOMHUTEMB) HE
yCcTaHoBMWM Ha ToBap (paboTy) cpok cnybbl, Bpea NOANEXUT BO3MELLEHUIO B Criyvae ero NPUYNHEHUS B TeYeHne
OecsTn NeT co OHA nepefayun ToBapa (paboTbl) noTpedbuTento, a ecnu AeHb Nnepegadn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBMNEHMSA ToBapa (OKOHYaHWS BbINOMHEHNST paboThl).

Bped, nNpuWYMHEHHBI BCReACcTBME HEOOCTaTKOB TOBapa, MOANEXMT BO3MELLEHWO MNPOAaBLOM UMK
N3roToBMTENEM TOBapa no BbIGOpy NoTepneBLUEero.

Bpep,, I'Ipl/l‘-II/IHeHHbI17I BCnengcTteme HegocTtaTkoB paGOTbI mnnm ycnyru, nognexut BO3MELLEHUIO
ncnonHuTenewm.

4. WsrotoButenb (UCMNOMHUTENb) HECET OTBETCTBEHHOCTb 3a BpPeA, MPUYMHEHHbIA XW3HW, 300POBbLI0 MU
UMyLLecTBy notpebutenss B CBA3M C MCMOMb30BaHMEM MaTtepuanoB, ob6opyooBaHWsl, UHCTPYMEHTOB WM UHbIX
CpeAacTB, HeobxooMMbIX AMs1 NPOU3BOACTBA TOBAPOB (BbINOMHEHWST paboT, oKkasaHust ycnyr), He3aBMCUMO OT TOrO,
MO3BOSIAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHUI BbISBUTb MX 0COObIE CBONCTBA UMK HET.

5. NaroToButenb (I/ICI'IOJ'IHVITeJ'Ib, rlpo,u,aBeu,) 0ocBOOOXAAeTCsl OT OTBETCTBEHHOCTU, €CINN OOKaXET, UTO Bpen
npninHeH BcneancTtene Heﬂpeop,OﬂMMOVI Cunbl N1  HapylweHuA ﬂOTpe6l/ITeJ'IeM YCTaHOBJIEHHbLIX MNpaBun
MCcnonb3oBaHnA, XpaHeHnA Ui TpaHCNOPTUPOBKK TOBaApa (pa60TbI, ycner).

Cratbsa 15. KomneHcaums mopanbHoro Bpeaa

MopanbHbI Bpen, NPUYMHEHHbIM NOTPebuTento BCNeaCTBUE HApYLUEHUS U3rOTOBUTENEM (MCMOMHUTENEM,
NpoAaBLOM, YMNOSIHOMOYEHHOM OpraHusaumern unu YnomHOMOYEHHbIM WHAUBMAYyanbHbIM NpeanpuHuMaTtenem,
UMNOpPTEPOM) MpaB NoTpebutens, NpPeayCMOTPEHHbIX 3aKkOHAMK M NPaBOBbIMU akTamu Poccunckon deapepaumu,
perynupylowmMy oTHoWeHWs B obnacty 3awuTbl npaB notpebutenen, Nognexut KOMNEHCaAuum NpUYMHUTENEM
Bpeda npu HanuumMm ero BuvHbl. Pasamep KomneHcauum mMoparnbHOro Bpeaa Onpeaensercs CyaoM M He 3aBUCUT OT
pasMepa BO3MELLEHNS] UMYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcauus MmoparnbHOro Bpefa OCyLeCcTBNSAETCA HE3aBMCMMO OT BO3MELLEHUS UMYLLIECTBEHHOIO Bpeaa u
NMOHECEHHbIX NOTpebnTenem yobITKOB.

Crtatbs 16. HenencTBUTENLHOCTHL YCNOBUM A0rOBOPA, YLWEeMIISALWMX NpaBa noTpedburens
1. YcnoBusa [oroeopa, yUeMnsawLwme npaesa notpebutens no cpaBHEHUIO C NpaBuiamMm, YyCTaHOBEHHLIMU

3aKOHaMn unn MHbIMW NpPaBOBbIMU akTamMu Poccuiickon <De,u,epau,vw| B 0bGnactu 3aluThbl npas ﬂOTpGGMTeﬂeVI,
NPU3HaAKTCA HeLenCTBUTENbHBIMU.
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?;gg”oiq)l%géggf)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 04.03.2022

Ecnn B pe3ynbtate UCNOJIHEHNA OOrosopa, ywemMndaruwlero npasa FIOTpe6VITeJ'I$|, Y HEro BO3HUKITN y6bITKVI,
OHU noaneXxat BO3MELEHNIO N3rotoButTesiem (VICHOJ'IHVITeJ'IeM, I'IpOD,aBLI,OM) B NOSIHOM obbeme.

2. 3anpewaeTtca obycnoenueaTtb npuobpeTeHme ogHMX ToBapoB (pabot, ycnyr) obssaTenbHbIM
npuobpeTeHnem nHbIX ToBapoB (paboT, ycnyr). YObITKN, NPUYMHEHHbIE NOTPEOUTENIO BCNeACTBME HApYLLUEHWS ero
npaesa Ha cBOOOAHBLIN BbIGOpP TOBapoB (paboT, ycnyr), BO3MeELLATCa NPOoAaBLOM (MCNOMHUTENEM) B MOSIHOM
obbewme.

Banpewaetca obycnosnvBaTh yooBNeTBOpeHne TpeboBaHun notpeburtenen, npeabsBrsemMbiX B TeveHue
rapaHTUMHOrO CpoKa, YCNOBUSIMU, HE CBA3AHHBLIMY C HegocTaTkamm ToBapoBs (paboT, ycnyr).
(ab3ay BBegeH PepeparnbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

3. MNpogasey, (ncnonHuTens) He BnpaBe 6e3 cornacusa NoTpebutens BbIMOMHATL AOMOSTHUTENbHbLIE PaboThI,
ycnyrn 3a nnaty. [MoTpebuTtenb BnpaBe oTka3aTbCsl OT onnaTbl TakMx paboT (ycryr), a ecrnv OHW OnflaveHbl,
notpebutens BnpaeBe noTtpeboBaTb OT MpodaBLa (UCMOMHMTENs]) BO3BpaTa ynnadeHHou cymmbl. Cornacue
notpedbutenss Ha BbIMOSIHEHWE AOMONHUTENbHLIX paboT, ycnyr 3a nnaty odopmnseTcss MNpoaaBLoOM
(ncnonHuTenem) B NCbMEHHON hopMe, ECINN MHOE HE NPefyCMOTPEHO deaepanbHbiM 3aKOHOM.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Cratba 16.1. ®opMbI U NOpPSIAOK onsiaTbl NMPU Npogaxe TOBapoB (BbIMOSIHEHUM paboT, okasaHuu

ycnyr)
(sBegeHa ®epepanbHbiM 3akoHoM OT 05.05.2014 N 112-$3)

1. MNpopaBel (McnonHUTENb, BRagerel arperatopa B Crydae MCMONb30BaHWMsS B CBOEW [OeATenbHOCTU
HanM4HbIX pacyeToB C nNoTpebutenemM) obsi3aH obecneunTb BO3MOXHOCTb OMfaTbl ToBapoB (paboT, ycnyr) nytem
MCMONb30BaHMS HAUMOHAamNbHbIX MNNaTEeXHbIX WMHCTPYMEHTOB, a TakkKe HanuWyHbIX pacdeToB Mo BbIGOpy
notpeburens.

(B peq. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

O6sa3aHHOCTb 06ecnednTb BO3MOXHOCTL OonnaThl TOBapoB (paboT, ycnyr) ¢ MCNonb30BaHNEM HaLMOHamnbHbIX
NNaTeXHblIX MHCTPYMEHTOB B paMKax HaUMOHaNbHOW CUCTEMbI MAaTeXHbIX KapT pacnpocTpaHseTcs Ha npogasua
(vcnonnutens, Bnagenbua arperatopa), y KOTOPOro Bbipyyka OT peanu3auun ToBapoB (BbIMONHEHus pabor,
oKasaHus yCryr) 3a NpeALecTBYOLWMI KaneHaapHbli rof npesbilaeT ABaguaTe MUNIMOHOB pyGne.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnu mecTto onnatel ToBapoB (paboT, ycryr) HaXxoanTCs B MecTe, rae He NpedocTaBnsnTCcs yenyrm goctyna
K  nogBWwXHOW  pagmoTenedOHHOMW  CBSA3M U (MnM)  CpeAcTBaMm  KOMMEKTMBHOro  goctyna K
NHOPMALIMOHHO-TENEKOMMYHUKaLMoHHon cetn  "WHTepHeT", npogaseu (McnonHuTensb) ocBoboxpaeTcd oOT
06sa3aHHOCTN obecneynTb B 9TOM MeCTe BO3MOXHOCTb onnaTbl ToBapoB (paboT, ycnyr) C MCMONb30BaHUEM
HaLMOHambHbIX NIIATEXHbIX NHCTPYMEHTOB.

Mpopasel, ocBoboxaaeTcs oT 06s3aHHOCTU 06eCcneunTb BO3MOXHOCTb OMraThl TOBAPOB C MCMOMNb30BaHUEM
HaLUMOHarbHbIX NNAaTEXHbIX MHCTPYMEHTOB B TOPrOBOM OObEKTe, Bbipyyka OT peanu3auuyu TOBapoB B KOTOPOM
COCTaBnsieT MeHee NATU MUMNMOHOB pybreln 3a NnpeLwecTBYOLWMIA KaneHaapHbIi rof.

(n. 1 B peq. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycryr) MOXeT MpPou3BOAUTLCA NOTPeEOWUTENnemM B COOTBETCTBMU C yKa3aHWEM
npogasua (MCNOMHUTENSA) MyTeM pacyeToB 4epe3 CyObEeKTOB HaUMOHANbHOW MNNATEXHOW  CUCTEMB,
OCYLLECTBMALMX OKa3aHue NnaTexHbIX yCryr B COOTBETCTBUM C 3aKkoHogaTenscTBOM Poccunckon ®enepauum o
HaUMOHarnbHOW MNNaTeXHOW CUCTEME, €CNM WHOE He YCTaHOBIMEHO dendeparnbHbIMU 3aKOHAMU WM UHLIMU
HOpMaTMBHbLIMU NpaBOBbLIMU akTamn Poccunckon degepaumn.

3. MNMpwn onnaTe ToBapoB (paboT, yCcrnyr) HanMYHBIMU OEHEXHbIMU CpeacTBaMu obs3aTenscTBa noTpebutens
nepea npoAdaBLoOM (UCNOMHUTENEeM) no onnarte ToBapoB (paboT, ycnyr) CYMTaKTCA UCMOSIHEHHBIMKM B pasMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMS1 HaNU4YHbIX AEHEXHbIX cpeacTs npoaasLly (MCMOMHUTENHO)
nnbo NnaTexxHoOMy areHTy (cybareHTy), oCyLLEeCTBIAOWEMY AEATENBHOCTb MO NPUEMY NnaTexen ouanyecknx nu.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda NpenoCTaBNsSEMbIX MNOTPeOMTENEM HarMYHbIX
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 04.03.2022

OeHexHbIX cpeacTB 6e3 oTKpbITMA OaHKOBCKOro cyeta obssatenbctBa noTpedbutena nepeg npoAaBLOM
(vcnonHuTenem) no onnarte ToBapos (PaboT, yCnyr) CYMTAIOTCA UCMOMHEHHbIMU B pa3mepe BHECEHHbIX AEHEXHbIX
CPeAcCTB C MOMEHTa BHeceHus noTpebuTeneMm HanunyHbIX OEeHEeXHbIX CPeACTB KpeauTHOW opraHusaumm nunbo
GaHKOBCKOMY MNNAaTeXHOMYy areHTy (cybareHTy), OCylWecTBNSAWNM AeATenbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuiickon ®egepaunmn o HauMoOHanbHOM NNaTeXXHon CUCTEME.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda AEHEXHbIX CPEACTB B pamkax NpuMeHsieMbiX hopm
Ges3HannyHbIX pacyeToB 06s3aTeNnbCcTBa MoTpebuTens neped NpoaaBLUOM (MCMOSHUTENEeM) Mo onnate TOBapoB
(paboT, ycnyr) cuMTaroTcs UCMONTHEHHLIMY B CYMMeE, YKa3aHHOW B pacriopsiKeHnn o nepeBode AEHEXHbIX CPEACTB,
C MOMEHTa NoATBEPXKAEHWS! ero UCNONMHEHNA 06CNyXMBatoLLLen NoTpebuTens KpeauTHON opraHmsaLumnen.

4. MNpw onnate ToBapos (paboT, ycnyr) npoaasuy (MCMONHUTENIO) 3anpeLLeHo YCTaHaBNuMBaTb B OTHOLLEHUN
OAHOro Buaa ToBapoB (paboT, ycnyr) pasnuuHble LeHbl B 3aBUCUMOCTM OT crnocoba mx onnatbl MOCPEeACTBOM
HanWYHbIX Pac4eToB UNN B paMKax NpUMeHseMbiX HOpM Be3HannyHbIX pacyeToB.

5. Mpopasel (MCMonHWTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLUME Y MOTPeGuTenst yObITKM, Bbi3BaHHbIE
HapyLleHneM TpeGoBaHWi NyHKTa 1 HacTosILLEeR CTaTbu.

Cratbsa 17. CyaebHas 3awmTa npaB notpeburtenen

1. BawwTa npaB noTpebuTtenen ocywecTBNseTca CyaoMm.

3awuta npaB noTpebuTenen ycnyr, okasbiBaeMblX (UHAHCOBbLIMWM OpraHuM3auusiMM, OpraHu3ylLWNMn
B3aUMOJEWNCTBME C YMNOMHOMOYEHHBIM MO MpaBaM noTpebutenen (WUHAHCOBLIX YCIyr B COOTBETCTBUM C
depepanbHbiM 3akoHOM "O06 yNONHOMOYEHHOM MO NpaBam NoTpebutenen puHaHCOBbLIX yCnyr", OCyLecTBNsSeTCs C
0COBEHHOCTAMMU, YCTAHOBMNEHHBIMU YKka3aHHbIM defepanbHbIM 3aKOHOM.
(ab3au BBegeH denepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Vicku o 3awuTe npas notpebutenel MoryT GbiTb NpeabsiBNeHbl Mo BbIGOPY UCTUA B CyA NO MECTY:

HaxoxaeHuna opraHunsauunm, a eciqin OTBETYMKOM ABJIAETCA I/IH/J,VIBI/I,EI,yaJ'IbeIﬁ npeanpnHnmartenb, - ero
XUTEJbCTBA;

XuUtenbcrtBa Unn I'Ipe6bIBaHI/IF| ncrTua;
3aKIMto4YeHnA Unn NCnoJiIHeEHNA Aoroesopa.

Ecnu uck k opraHm3daumm BolTekaeT n3 gesTenbHOCTU ee hunmana unm NnpeacTaBuTenbCTBa, OH MOXET ObITb
npegbsBeH B Cy4 N0 MeCTy HaxoxaeHvs ee ounmnana unu npeacraBmTensCcTsa.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTpebutenu, nHble UCTULI MO UCKaM, CBSI3aHHLIM C HapyLUeHWEM MnpaB noTpebutenein, oceoboxaatTcs
OT ynnaTbl rocy4apCTBEHHON NOLLUMMHBLI B COOTBETCTBUM C 3aKoHOoAaTenbLCTBOM Poccuiickont ®epepaumm o Hanorax
n cbopax.
(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Masa Il. BALLLUTA MPAB NOTPEBUTENEN NP NPOOAXE
TOBAPOB NMOTPEBUTENAM

Crtartbs 18. MpaBa noTpe6utens npu obHapyxeHUn B ToBape HeAOCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. |-|0Tpe6I/ITeJ'Ib B Clniy4vyae 06Hapy>KeHl/Iﬂ B TOBAape HeJOoCTaTKoB, €CJin OHU He Obinn OroBopeHbl NpoaaBsLOM,
no cBoemy Bbl60py BrnpaBe:

notpeboBaTh 3aMeHbl Ha TOBap 3TON e Mapku (3TUX XXe Modenu n (unn) apTukyna);

ﬂOTpEGOBaTb 3aMeHbl Ha Takon e TOBap ,D,pyroﬁ MapKu (MOJJ,eJ'IM, apTMKyna) C COOTBETCTBYHOLUMM
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 04.03.2022

nepepac4yeToM MOKYMHOW LiEHbI;
notpe6oBaTb COpa3MepPHOro YMeHbLUEHWS NOKYMHON LieHbl;

I'IOTpEGOBaTb He3ameanuTenbHoro 6e3Bo3Me3gHoro YCTpaHEHNA HeOoCTaTKOB TOBapa WM BO3MELWlEHUA
pacxogoB Ha Ux ncnpasneHne n0Tpe6|/|TeneM nnn TpeTbnM JIMLOM;

OTKa3aTbCA OT MUCNOJNIHEHMA O0rosopa Kynnun-npogaxkm u I'IOTpe6OBaTb BO3BpaTa ynnaquHon 3a ToBap
CYyMMbI. Mo Tpe6OBaHVII'O npoaasua n 3a ero c4eT I'IOTpeﬁl/ITeJ'Ib AOJKeH BO3BPaTUTb TOBap C HeAOCTaTKaMW.

I'IpM 3TOM I'IOTp66VITeJ'Ib Bnpase I'IOTpGGOBaTb TaKkKe MoJIHOro Bo3mMelleHus y6bITKOB, NMPUYNHEHHbLIX eMy
BCneacTtemne npodaxXn ToBapa HeHaaneXxauwero KadvecTtBa. YObITKM BO3MeLlalTCs B CPOKW, YCTaHOBJIEHHbIE
HacToAWMM 3akoHOM Ans YAOBJ1ETBOPEHNA COOTBETCTBYHOLLNX Tp96OBaHVIl7I I'IOTpe6VITeJ'IFI.

B OTHOWEHMN TeXHWYEecKn CrOXHOro ToBapa MoTpebuTtens B criydyae obHapyXeHws B HEM HeOOCTaTKOB
BnpaBe OTKas3aTbCHA OT UCMOMHEHWs OOroBopa Kynnu-npogaxu v notpeboBaTb Bo3BpaTta ynnavyeHHOW 3a Takow
TOBap Cymmbl Nibo npeabsaBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOW Xe Mapku (MOAenu, apTukyrna) unu Ha
Takowm >xe TOBap ApYroh Mapkm (Mogenu, apTukyrna) ¢ COOTBETCTBYHOLLMM MepepacyeToM MOKYNMHOW LEHbl B
TeueHne NATHaAUaT! AHen Co AHA nepefayvn noTpebutento Takoro ToBapa. [10 McTedeHun 3Toro cpoka ykasaHHble
TpeboBaHWsA noanexaTt yAoBNeTBOPEHNIO B OOHOM U3 CredylowWwmx cyyaes:

o6HapyXeHue CyLecTBeHHOro HegocTaTtka ToBapa;
HapyLleH1e YCTaHOBMNEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHUs! HEOCTAaTKOB TOBapa;

HEBO3MOXHOCTb WCMNOJ1Ib30BaAHUA TOBapa B TE4YeHWE KaXaoro roaa FapaHTVIVIHOI'O CpOKa B COBOKYMHOCTU
bonee yem TpnauaTb OHen BcrnencTeme HEeOQHOKPAaTHOIro yCTpaHeHUA ero pa3yindyHblX HEAOCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBEpXaaeTcs MNpaButensctBom Poccuiickon ®epepauun.
(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosWen cTaTbu, NpeabsaBnalTca noTpedbutenem npogasuy nubo
YMOSTHOMOYEHHOWN OpraHn3auumn UnvM ynorHOMOYEHHOMY UHAMBUAYanbHOMY NpeanpuHMMaTento.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutenb BnpaBe nNpegbsBUTb TpeboBaHWsA, yka3aHHble B ab3auax BTOPOM M MATOM MyHkTa 1
HacTosILLEN CTaTbW, M3rOTOBUTEMHD, YNOMTHOMOYEHHOW OpraHuM3auun UM ynosIHOMOYEHHOMY WHAMBUAOYaNbHOMY
npegnpvHUMaTento, MnopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

BmecTo npegbaBneHns aTux TpeboBaHuin noTpebuTens BnpaBe BO3BPaTUTb U3rOTOBUTEND UMW MMMOPTEPY
TOBap HeHaanexallero kayectsa u notpeboBaTh BO3BpaTa ynrna4YeHHON 3a HEro CyMMbI.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTtpatnn cuny. - ®egepanbHblil 3akoH OT 25.10.2007 N 234-03.

5. OTcyTCcTBME Y MOTPEBUTENs KacCOBOro MM TOBAPHOro Yeka NGO MHOro JOKYMEHTA, YAOCTOBEpPSoLLMX
haKT ¥ yCrnoBusa NoKynku ToBapa, He SBMAETCA OCHOBAHMEM ArA OTKa3a B YO0BMETBOPEHNM ero TpeboBaHuii.

Mpopasel (M3roTOBUTENbL), YMOMHOMOYEHHAs OpraHM3auMsi WM YNONIHOMOYEHHbLIN WHAMBMAOYANbHbIN
npeanpuHumaTtens, uMnoptep o06s13aHbl NPUHSATL TOBap HeHaaflexallero kadyectsa y notpebutens v B cryyae
HeobX0AMMOCTM NMPOBECTU NPOBEPKY kadecTBa ToBapa. [oTpebuTenb BnpaBe yyacTBOBaTb B NPOBEpPKE KayecTBa
ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cnopa o0 npuuMHax BO3HWMKHOBEHWUS HEOOCTATKOB ToBapa Mpogasel (M3roToBUTEND),
YMONMHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBUAYANbHbBIA NpeanpuHuMaTens, umnopTep ob6s3aHbI
NPOBECTM 3KCMEPTU3Y ToBapa 3a CBOW cyeT. DKCcrnepTu3a ToBapa NPOBOAMTCS B CPOKWU, YCTAHOBMEHHbIE CTaTbAMMU
20, 21 wn 22 Hactosiwero 3akoHa ANA YOOBNETBOPEHUSI COOTBETCTBYHOLMUX TpeboBaHui noTpebutens.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 04.03.2022

MoTpebuTtens BnpaBe NpMCYTCTBOBaTb MNPV NPOBEAEHWM 3KCMEpPTWU3bl TOBapa W B Clyvae Hecornacusi ¢ ee
pe3ynbTaTamu OCNopuTb 3aKMYeHe Takon akcnepTussbl B cyaebHom nopsake.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe aKCMepTu3bl ToBapa YCTaHOBMIEHO, YTO €ro HeaocTaTKM BO3HWKNM  BCneacTBue
0bCcTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoAaBel, (M3rotoBuTeNb), NOTpebuTens 065g3aH BO3MECTUTbL NpoaaBLy
(n3rotoBuUTENIO), YNONMHOMOYEHHOW OpraHn3aumMn UM yrnomHOMOYEHHOMY MHOUBMAYanbHOMY NpeanpvHMMaTento,
UMNopTepy pacxobl Ha NPOBEAEHNE IKCNEPTMU3bIl, @ TaKKe CBA3aHHbIE C ee NPOoBeAEeHNEM pacxodbl HA XpaHeHue
1 TPaHCMOPTUPOBKY TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

6. Mpogasel (M3roTOBMTENDL), YMONIHOMOYEHHAs! OpraHM3auus WM YMNONHOMOYEHHbIA WHAMBUAYANbHBIN
npegnpvHumMaTenbs, UMNOpPTEP OTBEYaeT 3a HeAOoCTaTKM ToBapa, Ha KOTOPbIA HE YCTAHOBIEH FapaHTUIHBLIA CPOK,
€cnv NoTpebuTenb JOKaXKET, YTO OHW BO3HUKNN A0 Nepeaayn ToBapa noTpebuTento unm no npuyMHam, BO3HUKLLMM
[0 3TOro MOMeEHTA.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMHBLIN CPOK, npodaBsel (M3roToBUTENb),
YNONTHOMOYEHHas opraHM3auns UM ynoHOMOYEHHbIM UHAMBUAYanNbHbIA NpegnpyuHMMaTens, UMNoOpTep OoTBeYaeT
3a HefocTaTKM TOBapa, eCnv He AOKaXET, YTO OHW BO3HUKIW MOCe nepegayu ToBapa noTpedbuTento Bcreacteme
HapyLleHus noTpebuTenem nNpaBun UCNONb30BaHUS, XPaHEHUS UNWU TPAHCMOPTUPOBKM TOBapa, AEVCTBUA TPETbLUX
nWL, UM HENPEOAONMMON CUNbI.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. JoctaBka kpynHorabapuTHOro ToBapa u ToBapa Becom bonee naTv KMnorpammMoB ANs PEMOHTA, YLEHKM,
3aMeHbl 1 (unu) BO3BpaT UX MOTPEOMTENO OCYLLECTBMAIOTCA cCunamu U 3a cyeT npogasua (M3rotoBuTeEnNs,
YMONTHOMOYEHHON OpraHM3aumm unuv ynoriHOMOYEHHOro WHAMBWMAYanbHOro npeanpuHuMaTens, umnopTepa). B
criyyae HEUCNOMNHEeHUs [AaHHOW 00A3aHHOCTM, a Takke Mnpu  OTCYTCTBMM npodaBua (M3roToBuTeEnNs,
YMONTHOMOYEHHON OpraHu3aumMn unu YnoriHOMOYEHHOr0 WHAUBMAYanbHOro npeanpuHMMaTens, mMnoprtepa) B
MecTe HaxoxgeHus notpebutens pgoctaBka M (MnM) BO3BpPaAT YKa3aHHbIX TOBApPOB MOryT OCYLLECTBASATHCS
notpebutenem. lMpu 3TOM npogaBel (M3roTOBUTENb, YMNOMHOMOYEHHas OpraHusauus UM ynorHOMOYEHHBIN
WHOMBUAOYanbHbIA NpeanpuHMMaTens, umnopTtep) obsi3aH BO3MeCTUTb NOTPeOUTENto pacxofpbl, CBS3aHHblE C
OO0CTaBKOM 1 (UNn) BO3BPaTOM YKa3aHHbIX TOBapoOB.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Ctatbsa 19. Cpoku npeabaBneHus notpeburenemM Tpe6oBaHU B OTHOLLEHUM HEAOCTAaTKOB ToBapa

1. MNoTpebutenb Bnpase NpeabABUTL NPEedyCMOTPEHHble cTaTben 18 HacTodwero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTEMO, YMOMHOMOYEHHOW OpraHusauuM WM YNOrHOMOYEHHOMY  WHAMBUAOyanbHOMY
npegnpvHumMaTento, MMMopTepy) B OTHOLIEHUW HEOOCTaTKOB TOBapa, €Cnu OHW ObHapyXeHbl B Te4yeHue
rapaHTUHOIO CPOKa UIn CPOKa rOAHOCTM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHMn TOBapoB, Ha KOTOPble rapaHTUWHbIE CPOKM WM CPOKM TOOHOCTM HE YCTaHOBIIEHbI,
notpebuTtens BNpaBe NpeabsBUTb YKasdaHHble TpeboBaHUS, ecrnm HeaoCTaTkKM TOBapoB OOHAapyXeHbl B pasyMHbIV
CPOK, HO B Mpedenax ABYyX NeT cCO AHA nepejadn ux notpebutento, ecrnm 6Gonee AnuTenbHbIE CPOKUM He
YCTaHOBMEHbI 32aKOHOM UMW JOrOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. TapaHTUMHbLIA CPOK TOBapa, a TakkKe CPOK ero cnyxObl ucuMcnseTcsa co AHA nepefadv ToBapa
noTpebuTento, ecny MHOE He NPedycMOTPEHO OOroBopoM. Ecnu AeHb nepefayn yCTaHOBWUTbL HEBO3MOXHO, 3TU
CPOKWN UCYNCNSAIOTCS CO OHSA U3rOTOBNEHUS TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ina ce3oHHbIX TOBapoB (00YBM, OOeXAbl M MPOYMX) 3TU CPOKU UCYMCIIAIOTCA C MOMEHTa HacTynreHus
COOTBETCTBYHLLErO Ce30Ha, CPOK HAaCTYMIEHUsI KOTOPOTO ONpPeAeNnseTcs COOTBETCTBEHHO cyObekTamu Poccuiickoii
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 04.03.2022

CDep,epau,MM nexogd U3 KnnmMmaTtn4ecknx ycnoavu7| MeCTa HaxoXxXaeHuA HOTpGGMTeﬂeVI.

Mpu npogaxe ToBapoB No obpasuam, No No4YTe, a Takke B CryyasiX, ECliM MOMEHT 3aKmMYeHuss JoroBopa
Kynnu-npogaxm M MOMEHT nepedayn ToBapa NoTpebutento He coBnagalT, 3TU CPOKUM UCHUCHSIIOTCA CO AHS
OOCTaBkM ToBapa notpebutento. Ecnu notpebutenb nuweH BO3MOXHOCTWM WCMNOMb30BaTb TOBap BCMEACTBUE
06CTOATENBLCTB, 3aBUCALMX OT npodaBua (B 4YacTHOCTM, TOBap HyXAaeTcsa B CheumanbHOW  YCTaHOBKeE,
NOAKMYEHUM UNKn cOopKe, B HEM MMEIOTCA HEAOCTATKW), rapaHTUMHbLIA CPOK HE TeYeT A0 YCTPaHEHUS NPOAaBLIOM
Takux obcTtoAaTenbcTB. ECnn geHb AOCTaBKW, YCTAHOBKWU, MOAKMOYEHNS, cOOpKM ToBapa, YCTPaHEHMUS 3aBUCALLMX
OT NpofaBLa 06CToATENBLCTB, BCNEACTBUE KOTOPLIX NOTPEOUTENL HE MOXKET UCMONbL30BaTb TOBApP MO HA3HAYEHMIO,
onpenenuTe HEBO3MOXHO, 3TW CPOKM UCHMCTISIIOTCS CO OHA 3aKI0UEHUst OroBopa Kynnn-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - degepaneHbli 3akoH oT 17.12.1999 N 212-03.

CpOK roaHOCTW TOBapa onpenendaeTca nepmnogom, NcHmUcndemblM CO OAHA U3roToBIIEHNUA TOBapa, B Te4eHune
KOTOpPOro OH npuroaeH K WCNoJib30OBaHUKO, WIn aaTton, po HacTynneHunda KOTOpOVI TOBaAp npuroaeH K
MCNOJ1b30BAHUIO.

MpoaomknTenbHOCTL CpoKa rOAHOCTM TOBapa [AOSKHa COOTBETCTBOBATb 00s3aTenbHbIM TpeboBaHMAM K
6e3onacHoCcTu ToBapa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTuiHbIEe CPOKM MOTYT yCTaHaBNMBATLCHA HA KOMMNMNEKTYOLME U3AENNS U COCTaBHble YacT OCHOBHOIO
ToBapa. [apaHTUHbIE CPOKN Ha KOMMMEKTYIOWME U3Aenusa U COCTaBHble YacTu NCHUCTIAIOTCA B TOM Xe Mopsiake,
YTO M rapaHTUHbIA CPOK HA OCHOBHOW TOBap.

[apaHTUiHbIE CPOKM Ha KOMMMEKTYHOLWME MW3[eNus M COCTaBHble 4acTM ToBapa CUUTAKTCS PaBHbIMU
rapaHTUAHOMY CpPOKY Ha OCHOBHOE W3[enue, eCnn WHOe He YCTaHOBMeHO aoroBopoM. B cnyuyae, ecnu Ha
KOMMMeKTylollee U3genue M COCTaBHYK YacTb ToBapa B [OroBOpE YCTAHOBMEH rapaHTUMHBIA CPOK MEeHbLUEn
NPOAOIKUTENBHOCTA, YEeM rapaHTUIHBIA CPOK Ha OCHOBHOE uW3fenue, noTpebutens BnpaBe MNpeabsBUTb
TpeboBaHWsA, CBsi3aHHble C HegocTaTKamMy KOMMMEKTYIOLEro M3fenus M COCTaBHOW 4acTu ToBapa, Npu ux
obHapyXeHUn B Te4YeHWe rapaHTUHOIO CPoKa Ha OCHOBHOE U3AeNWe, eCriv MHOE He NPeAyCMOTPEHO JOrOBOPOM.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha KOMMNeKTywuwee mnsgenme ycrtaHoBIEeH FapaHTMVIHbIVI CpPOK bonbLuen NPOAOITKUTESNIbHOCTHN, 4YEM
rapaHTVIIZHbIﬂ CpPOK Ha OCHOBHOW TOBap, FIOTpe6VITeﬂb BnpaBe npeabAaBUTb Tpe6OBaHVIF| B OTHOLUEHWN HeJOCTaTKOB
TOBapa npu ycnosumn, YTo HEOCTATKN KOMMIEKTYoLWero nagenna 06Hapy)KeHbI B Te4yeHune FapaHTMVIHOFO CpoOKa Ha
9TO n3genune, He3aBnMCMMO OT UCTEeYEeHUA rapaHTMVIHOFO CpOKa Ha OCHOBHOW TOBap.

4. CpoKku, ykasaHHble B HAcTOsLLE cTaTbe, JOBOASATCS A0 CBeAeHMs notpeburtens B nHopmMaLmm o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBMM CO cTaTbel 10 HacTodAwero 3akoHa.

5. B cnyvasix, koraa npeayCMOTPEHHbI AOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnsieT MeHee ABYX feT U
HegoCTaTKM ToBapa OOHapyxeHbl NoTpebutenem no UCTEYEHUU rapaHTMMHOIO CpoKa, HO B npegenax AByX feT,
noTpebutenb BnNpaBe npeAbsABUTb NpogasLly (M3roToBuTento) TpeboBaHWs, MpeayCMOTPeHHble cTaTben 18
HacTosilero 3akoHa, ecnu JoKaXeT, YTO HeJoCTaTku ToBapa BO3HWKMM OO ero nepegadv notpeburento unmm no
npuynHam, BO3HUKLIMM OO 3TOr0 MOMEHTa.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBMEHUS CYLECTBEHHbIX HEOOCTATKOB ToBapa MoTpebutenb BrpaBe NpeabsBuTb
N3roToBMTENO (YNONTHOMOYEHHOW OpraHvM3auMn MNM YnornHOMOYEHHOMY WHAMBUAYarbHOMY MpeanpuHUMAaTento,
nMmnopTepy) TpeboBaHne o 6e3B03ME3HOM YCTPaAHEHUM TaKUX HEAOCTATKOB, ECINM AOKaXET, YTO OHWM BO3HWUKIN A0
nepefayv ToBapa noTpebuTento unu no NpuymMHaM, BOSHUKLIMM 4O 3TOr0 MOMeHTa. YKkasaHHoe TpeboBaHue MOXeT
ObITb NpeabsBNEHO, ecrn HedoCTaTKy ToBapa OGHapyXKeHbl MO UCTeYeHWM OBYX NET CO AHS nepefayn ToBapa
noTpebutento, B Te4eHWe yCTaHOBIIEHHOIO Ha ToBap Cpoka cryX6bl UNn B Te4eHne OecsaTu feT Co AHSA nepenadu
TOBapa NoTpebuTento B criyyae HeyCTaHOBIEHUsT cpoka cnyxbbl. Ecnu ykazaHHoe TpeboBaHme He ya0BNeTBOPEHO
B TeYeHue ABafuaTv AHe co OHSA ero NpeabsBleHus noTpebutenemM Unum obHapy>XeHHbIN UM HeJOCTaToK ToBapa
ABMAETCA HeyCTpaHNMbIM, NOTpebuTenb No CBOEMY BbIGOPY BnpaBe NpeabsBUTb M3rOTOBUTENHO (YNONTHOMOYEHHOM
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 04.03.2022

opraHusaumm WM YNOSTHOMOYEHHOMY  MHOMBWMAOyanbHOMY  NpeanpuHMMAatento,  MMMopTepy)  MHble
npeaycMOTpeHHble NMyHKTOM 3 cTaTbu 18 HacTosiwero 3akoHa TpeboBaHUS nnn Bo3BpaTUTbL TOBAp U3rOTOBUTENIO
(YyNONIHOMOYEHHON OpraHu3auum UM YNosTHOMOYEHHOMY WMHAMBMAYaNbHOMY MpeanpuHuMaTento, MMNopTepy) u
notpeboBaTb BO3BpaTa yniadeHHON JEHEXHON CYMMbI.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeOoOCTaTKOB ToBapa u3rotosutenem (npoaaBLOM, YMNOJTHOMOYEHHOW
opraHusauven unm ynosiHoOMOYeHHbIM UHOUBUAYaNbHbIM NpeanpuHUMaTenemM, UMNOPTEPOM)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu CpPOK yCTpaHeHnda HeaoCTaTKoOB TOBapa He onpenerieH B NMUCbMEHHOM d)opme cornaweHnem CTopoH,
3TN HegoCTaTKM AOSMKHbI ObiTb YCTpaHeHbl n3rotoButenemMm (I'IpO,Cl,aBLI.OM, yI'IOﬂHOMO‘-IeHHOVI opraHM3au,|/|el7| nnn
YNOJIHOMOYEHHbIM  HOMBUAOYallbHbIM  npeanpuHnMmaTtenem, VIMFIOpTepOM) He3amennuternbHo, TO €eCTb B
MWHUMaIbHbIN CpPOK, 00BEKTMBHO HEOOXOOUMbIN ONs UX YCTpaHeHnd C y4eToM 006bIYHO npuMmeHdaemoro crnocoba.
CpOK YCTpaHeHNnda HeaoCTaTKoB ToBapa, onpep,enﬂeMbM B NMUCbMEHHOM ¢>opme cornaweHnem CTopoH, HEe MOXeT
npesbillaTb COPOK NATb OHen.

B cnydvae, ecnn BO Bpems yCTpaHeHUst HeOQoOCTaTKOB TOBapa CTaHeT OYeBWAHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpeaerieHHbI cornaleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMIOUNTb COrMalleHne O HOBOM CpOKe
yCTpaHeHus HegocTaTkoB, ToBapa. [lpu 3aTOM oTCyTCTBME HEOOXOAMMbIX AN YCTpaHeHWs HedoCTaTKoB ToBapa
3anacHbIX vacTten (getanew, matepuanos), obopygoBaHMA MM NOAOOHbIE MPUYMHBI HE SABMASIOTCS OCHOBaHWEM
ANA 3aKNioYeHUs cornaweHus O TakoM HOBOM CpPOKe M He 0CBOOOXAalT OT OTBETCTBEHHOCTWU 3a HapylleHue
Cpoka, onpedeneHHoro corfnalleHnemM CTOPoH NepBoHayarnbHO.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B OTHOLIEHMM TOBApPOB AfMTENbHOrO MOSb30BaHUS W3roTOBUTENb, NpogaBel NnMbo ynonHoMoveHHas
opraHusaumsi WNn YMNONMHOMOYEHHbIA WHAMBMAYaANbHbLIA npegnpuHuMmartens o06s3aHbl Npy  NpeabsBeHun
notpebutenemMm ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN CPOK 0e3BO3ME3OHO MpefoCcTaBUTb NoTpebutento Ha
nepvoa pPeMoHTa ToBap ASUTENbHOrO MOMb30BaHMs, obnagarolmn 3TUMKU Ke OCHOBHLIMW NOTPEOUTENbCKUMU
cBovicTBamu, obecneymB JOCTaBKy 3a CBOM cyeT. [NepeyeHb TOBapoB ANWUTENbLHOIO MOMb30BaHWSA, Ha KOTOpble
yka3aHHoe TpeboBaHVe He pacnpocTpaHsieTcs, ycTaHaBnuBaeTcs [NpaButensctBoM Poccuiickon Pegepaumu.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, oT 25.10.2007 N 234-®3)

3. B cnyvyae yctpaHeHMsi HeQoCTaTKOB TOBapa rapaHTUMHBLIA CPOK Ha HEero npoafieBaeTcs Ha nepuopn, B
TeYeHMe KOTOPOro TOBap He MCMomnb3oBarcs. YKasaHHbI Nepuos UCHUCNSETCst Co AHst obpalueHns notpeburtens c
TpeboBaHWem 06 ycTpaHeHWM HeJOoCTaTKOB TOBapa [0 AHA Bblgayu €ro no OKOHYaHWu pemoHTa. [pu Bbigaye
TOoBapa W3roToBWUTENb (NpodaBeL, YNOMHOMOYEHHasl opraHusauusi UnM  YNorIHOMOYEHHBIN WHAMBUAYaNbHbIA
npeanpuHumaTtens, UMNopTep) 06513aH NpegoCcTaBUTL B MUCbMEHHOW dopme noTpebutento nHdopmauumio o aate
obpaileHus noTpebutenss ¢ TpeboBaHMem 06 yCTpaHeHWM OBGHapyXeHHbIX MM HeJoCTaTKoB ToBapa, O aaTe
nepegayv ToBapa notpebutenem Ans ycTpaHeHus HEAOCTaTKOB TOBapa, O AaTe yCTpaHeHWsl HeJoCcTaTkoB ToBapa
C ux onucaHuem, 06 WMCNOMb30BaHHBLIX 3anacHbIX YacTsaX (geTansx, mMaTepuanax) M O garte Bblgadu ToBapa
noTpebuTento No OKOHYaHWM YyCTPaHEHUs! HEAOCTaTKOB TOBapa.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHMn HedoOCTaTKOB TOBapa NocpeacTBOM 3aMeHbl KOMMNIEKTYIOWEro U3genns UM coctaBHOWM
4YacTU OCHOBHOTO U3Jenus, Ha KOTOpble YCTaHOBMEHbI rapaHTUiHbIe CPOKW, HA HOBble KOMMIEKTYyoLWee n3genve
WM COCTaBHYIO YaCTb OCHOBHOIO U3L4eNnusi yCTaHaBNMBaETCs rapaHTUNHBIA CPOK TOW e NPOAOIHKUTENBHOCTH, YTO
M Ha 3aMeHeHHble KOMMMEeKTylollee MW3Jenue WM COCTaBHYH 4YacTb OCHOBHOMO M34enus, ecrnv WHoe He
npeaycMOTPEHO AOrOBOPOM, W rapaHTUMAHbBIN CPOK MCYUCASIETCA CO AHS BblAavu notpebuTento aToro toBapa no
OKOHYaHUKN PEMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratbsa 21. 3ameHa ToBapa HeHaanexalero KayecTBa
1. B cnyyae obHapyxeHus notpebutenem HegoCTaTkoOB TOBapa M npegbsBrneHus TpeboBaHMs O ero 3ameHe

npoaasey (VI3FOTOBI/ITeJ'Ib, YyNOoJfIHOMOYeHHadA opraHunsauusa mnnm yrIOﬂHOMOLIeHHbIVI I/IH,DMBI/I,D,yaﬂbeIIZ
npegnpunHnMmaTernb, MMFIOpTep) 00s13aH 3aMeHUTb TaKoWn TOBap B Te4yeHne cemMmu OHen co aHs npegbvAaBieHNA
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 04.03.2022

YKa3aHHOro TpeGOBaHMﬂ ﬂOTpGGVITeJ'IeM, a npu HeoOXOAMMOCTU OO0MOSHUTENBbHOWN NPOBEPKM Ka4vecCTBa TaKoro
TOBapa npoaasuomM (VISFOTOBVITeJ'IEM, yI'IOJ'IHOMO‘-IBHHOVI opraHmsaumeVl nnn ynosiIHOMO4YeHHbIM nHamsuayasribHbIM
npegnpuHnMarTernem, VIMI'IOpTGpOM) - B TedeHne asaguat gHen co gHq npenbAaBlieHNd YKa3aHHOro TpeGOBaHMﬂ.

Ecnn y npoaasua (VI3FOTOBI/ITeJ'IF|, yI'IOJ'IHOMO‘-IeHHOVI opraHunsaumn Unnm ynoriHOMOYeHHOro nHomnemuayarnbHoOro
npegnpunHnmaTtens, I/IMI'IOpTepa) B MOMEHT npegbaBieHuna Tpe6OBaHI/IF| OTCYTCTBYET Heob6XxoauMbI Onst 3aMeHb!
TOBap, 3aMeHa OO0JIKHa ObITb npoeegeHa B Te4eHne Mecqdla Co gHA npeabABIIEHUA TAKOro Tpe6OBaHVIFI.

B panoHax KpanHero CeBepa v npupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHue notpebutens O 3ameHe
TOBapa noANeXuT YAOBMETBOPEHUIO MO €ero 3asBfeHUMI0 B CPOK, HeobxoouMmbil ANg ovepefHON [AO0CTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TWU paloHbl, B Criyyae OTCYyTCTBUA y npodasua (U3rotoBuTens, ynonHOMOYEHHOW
opraHusaumm unu YnonHOMOYEHHOro WHAUBMAYANbHOro npeanpuHumaTens, umnoptepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsiBreHns ykazaHHoro TpeboBaHus.

Ecnv gns 3ameHbl ToBapa TpebyeTca Gomee cemu AHel, no TpebosaHuio noTpebuTtens npopasel
(n3roToBUTENb NMGO YNOMHOMOYEHHas OpraHM3aums UM ynonHOMOYEHHbIN MHAVBWUAYarbHbIA NPeAnpUHUMaTenb)
B TeYeHVe Tpex AHeWn Co OHSA npeabsBreHns TpeboBaHMsa O 3aMeHe ToBapa 0bs3aH 6e3Bo3Me3HO NpeaoCcTaBUTb
noTpebutenio BO BpeMeHHOe Mosfib30BaHWe Ha Mepuog 3aMeHbl ToBap AMTENbHOro nofib3oBaHus, obnagaoownii
3TMMM K€ OCHOBHbIMU MOTPebUTENLCKUMKU CBOMCTBaMMK, obecneydmB ero OCTaBKy 3a CBOW cYeT. JTO MpaBumo He
pacnpocTpaHseTCss Ha TOBapbl, NepeyeHb KOTOPbIX onpedenseTcs B COOTBETCTBMM C NyHKTOM 2 cTtatbu 20
HacTosLero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHajanexallero ka4yecTBa AomkeH ObiTb 3aMeHeH Ha HOBbI TOBap, TO €CTb Ha ToBap, He GbIBLUMIA
B ynotpebneHuu.

Mpu 3ameHe ToBapa rapaHTUMHbIV CPOK MCHUCNIAETCA 3aHOBO CO AHA nepejayn ToBapa notpeburento.

Cratbsa 22. Cpoku yaoBneTBOpPeHUs oTaeNbHbIX TPeboBaHu noTpeburtens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusi noTpebuTens o copasmMepHOM YMEHbLUEHWW MOKYMHOW LieHbl ToBapa, BO3MELLEHUN pacxXofoB
Ha ucnpaBrieHne HedoCTaTKoB ToBapa NoTpebuTenem unu TpeTbMM MULOM, BO3BpaTe ynnavyeHHoOW 3a ToBap
[AEHeXHOW CyMMbl, a Takke TpeboBaHWe O BO3MeLleHUW YOLITKOB, MPUYMHEHHbLIX MOTPebuTento BcrneacTeue
npogaxu ToBapa HeHaarnexallero kadectBa nubo npenocTaBreHWs HeHaanexallein uHdopmauum o ToBape,
nognexaTt y4oBNETBOPEHUIO NPOAABLIOM (M3roTOBUTENEM, YNIONMHOMOYEHHOW OpraHm3aumei Unm ynoriHoOMOYeHHbIM
UHOMBMAOYyanbHbIM NpPeAnpUHUMaTEneM, MWMMOPTEPOM) B TeYeHWe [ecAaTM [He CO OHSA npeabsiBreHus
COOTBETCTBYHOLLEro TpeboBaHums.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

CtatbAa 23. OTBETCTBEHHOCTbL MNpoadaBua (M3roToBUTENs, YMNOSIHOMOYEHHOW OpraHuM3auum Wnu
YNONHOMOYEHHOro MHAMBUAYaNbLHOro npeanpuHMMaTensi, UMMNopTepa) 3a NPOCPOYKY BbINONHEHUA
Tpeb6oBaHuI NoTpedbuTens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMoTpeHHbIx ctatbsimu 20, 21 1 22 HacTosilero 3akoHa CpOKOB, a Takke 3a
HeBbINOJIHEHME (3a4epXKKy BbINOMHEHNs!) TpeboBaHUs noTpebuTtens o NpegoCcTaBNeHnn eMy Ha nepuog pemoHTa
(3ameHbl) aHanorM4HOro ToBapa npogaeel, (M3roToBUTESNb, YNOMHOMOYEHHAs OpraHn3aums Unun yrnosiHOMOYEHHbIN
WHOUBMAYANbHbLIN NMpeanpUHUMaTENb, UMMNOPTEP), AOMYCTMBLLMIA TakMe HapyLleHus, yrnnaynBaeT notTpebuTento 3a
KakObli eHb MPOCPOYKM HEYCTOWKY (NMEH0) B pa3Mepe OAHOro NpoLEeHTa LieHbl ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpenensieTcs, Ucxoasi U3 ero LeHbl, CyLLecTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHue
noTpedutens [omkHO 6biNo GbiTb YAOBMETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW opraHu3auunen
WM YNONMHOMOYEHHbIM  MHAMBUAYamNbHLIM  MPeAnpUHUMAaTENeM, UMMOPTEPOM), B [AdeHb [06pPOBOMbHOMO
yAoBNeTBOpPEHNA TaKoro Tpe6OBaHI/IFI mnm B [JeHb BbIHECEHUA cy,qe6Horo pelwleHuna, ecnu Tpe6OBaHVIe
006poBONbLHO yOOBNETBOPEHO HE BbIno.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 04.03.2022

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbINnonHeHus TpeboBaHW noTpebutena B CPOKU, NpeayCMOTpPeHHble cTaTbamu 20 - 22
HacTodwero 3akoHa, NoTpebuTens BNpaBe MO CBOEMy BbIOOPY MpeabsaABUTb MHble TPeboBaHWSs, YCTAHOBMEHHbIE
ctatbel 18 HacTosiwero 3akoHa.

CrtaTtbsa 23.1. MocneacTBUA HapylueHUA NPOAABLIOM CpoKa nepefayuun npeaBapuUTenibHO onslayeHHoro
ToBapa noTpedéuTento
(BBegeHa ®epgepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxu, npeaycMatpueatolmnii 0653aHHOCTb NOTPebuTensl npeasapuTenbHO onnaTuTb
TOBap, AOJIKEH codepkaTb YCIIOBME O CPOKe Nepeaayn ToBapa notpebuTento.

2. B cnyyae, ecnu npogasel, NOMyYvBLUMI CYMMY NpeaBapuTenbHON onnatbl B onpeaeneHHoM JOroBOPOM
Kynnu-npogaxuv pasmepe, He NcnonHun ob6s3aHHOCTL NO Nepegade ToBapa NoTpebuTento B yCTAHOBMEHHbIA TakuM
[OroBOpOM CPOK, NoTpebuTens No cBoemMy BbiGopy Brpase notpeboBarts:

nepeaayv onnavyeHHoro ToBapa B yCTaHOBIEHHbIA UM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeaBapuTeNbHON onnaTtbl ToBapa, He NepeaaHHoro NpoaaBLoM.

I'IpM 3TOM FIOTpe6I/ITeJ'Ib BrnpaBse I'IOTpe6OBaTb TakkKe MOoJyIHOro Bo3mMelleHus y6bITKOB, NPUYNHEHHbIX eMYy
BCneacteBme HapyweHuda YCTaHOBJIEHHOINo [JOroBopoM KyrJin-npodaXXM CpokKa nepegadn npeaBapuTesribHO
onfia4eHHoro Toeapa.

3. B cny4yae HapylleHusi YCTaHOBIIEHHOIO 4OrOBOPOM KyMfM-NpOAaXU Cpoka nepefavn npeasapuTernbHO
onnayYeHHoro ToBapa noTpebuTenio npoaaBel ynnadvnBaeT emMy 3a Kaxablil AeHb MNPOCPOYKU HEYCTOWKY (MeHun) B
pa3mMepe MOoJSIoBMHbI MPOLEHTa CyMMbl NpeaBapuTenbHONM onnaTkl ToBapa.

Heyctonka (neHn) B3biCKMBaeTCA CO [HH, Korga Mo AOroBopy Kynnu-npodaxu nepejadya ToBapa
notpebutento pomkHa Obina ObiTb OCywlecTBneHa, A0 OHA nepefadn ToBapa noTpeduTentd unu Ao AHS
yOOBMNeTBOpeHUst TpeboBaHMs NoTpeduTensi o Bo3BpaTe emMy npeaBapuTenbHO yNayeHHON UM CyMMbl.

Cymma B3bICKaHHOM MNOTPebUTENeM HEYCTOMKM (MEeHW) He MOXET MpeBbiaTb CyMMY MpeaBapUTENbHON
onnaTbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTte ynnavyeHHON 3a ToBap CyMMbl 1 O MOSTHOM BO3MeELLEHUN YObITKOB
nognexar yaoBneTBOpPeHUo npodaBUOM B TeYeHue OecCATU ,u,He|7| CO [OHA npeabdaBlieHNA COOTBETCTBYHOLLEro
TpeboBaHus.

5. Tpe6OBaHVIF| I'IOTpe6VITeJ'Iﬂ, YCTAHOBJ1€HHbIE  MYHKTOM 2 HacTosiwen cTaTbW, He noanexar
yAOBNETBOPEHUIO, eClin npodaBel OOKaXeT, YTO HapylLleHune CpPOKOB nepenadu ﬂOTpGGMTeJ'IIO npegBapuTesibHO
onfia4eHHoro Toeapa npou3oLwusio ecriegcreme HeHPGOAOHMMOVI CUInbl U1K NO BUHE n0Tpe6|/|Ten;|.

Cratbsa 24. PacuyeTbl C noTpeduTenem B crnyvyae npMoopeTeHUs UM TOBapa HeHasexaliero kayectea

1. MNMpn 3ameHe TOBapa HeHagnexallero KayecTBa Ha TOBAp 3TOM XXe Mapku (3TUX Xe mogenu u (unu)
apTuKyna) nepepacyeT LieHbl TOBapa He NMpon3BOAUTCA.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpu 3ameHe TOBapa HeHagnexallero kKa4ecTBa Ha TakoW e ToBap ApYyron mapku (Moaenu, aptukyna) B
crnyyae, ecnv LieHa ToBapa, nognexallero 3aMeHe, HUXe LieHbl ToBapa, NpeocTaBieHHOro B3aMeH, notTpeburens
OOMKEH AonnaTnTb pas3HuUy B LieHax; B Criyyae, ecnu LeHa ToBapa, nognexalero 3ameHe, Bbille LeHbl ToBapa,
nNpegocTaBfeHHOro B3aMeH, pasHuua B LeHax BbinnaumBaeTcs notpebutento. Llena ToBapa, nognexatiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpebosaHne noTpebuTens He YAOBNETBOPEHO
nNpogaBLIOM, LieHa 3aMeHsieMoro ToBapa W LeHa nepegaBaemMoro B3amMeH ToBapa onpedensitotcd Ha MOMEHT
BbIHECEHUS CYIOM pELLEHUS O 3aMeHe ToBapa.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 04.03.2022

3. B cnyyae npegbsaBneHus notpedburtenem TpeboBaHWs O COPa3MEpPHOM YMEHbLUEHWMM MOKYMHOW LiEeHbI
TOBapa B pacyeT NpMHUMAaETCs LieHa ToBapa Ha MOMEHT npeabsaBrieHns notpebutenem tpeboBaHust 06 yueHke
uUnu, ecnn OHO A0OPOBONBLHO HE YAOBETBOPEHO, HA MOMEHT BbIHECEHWS CyOOM PELUEHVMS O COpa3MepPHOM
YMEHbLUEHUN MOKYMNHOW LIEHbI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. MNpw BOo3BpaTe TOBapa HeHaasexallero kadecTea noTpebutens Bnpase TpeboBaTb BO3MELLEHUS pa3HULbI
MeXOy UeHOW ToBapa, YCTAHOBMIEHHOW [AOrOBOPOM, M LIEHOM COOTBETCTBYHOLIErO TOBapa Ha MOMEHT
00BpPOBONLHOrO YAOBMETBOPEHUS Takoro TpeboBaHMa Mnn, ecnv TpedoBaHne OOOPOBONBHO HE YAOBETBOPEHO,
Ha MOMEHT BbIHECEHUS CYIOM PELUEHUS.

(n. 4 BBegeH degepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae BO3BpaTa ToBapa HeHaanexalwero kavecTea, MpoAaHHOINO B KpeauT, noTpebutento
BO3BpalllaeTcs ynnaveHHasl 3a TOBap [EeHeXHasi cymMma B pasMepe NoralleHHOro Ko AHK BO3BpaTa yka3aHHOro
TOoBapa KpeauTta, a Takke BO3MeLLAeTCs nnarta 3a npefocTraBneHue kpeguTa.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero KadectBa, MpuMoOpeTeHHOoro notpebutenem 3a cuyer
notpeburtenbckoro kpeguTta (3avma), npogasel o6sA3aH BO3BpaTUTb MNOTPEOMTENIO ynnayeHHyt 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb yniayeHHble noTpedbuTenem npoueHTbl U UHble NNaTexu no OOroBopy
noTpebuTenbckoro kpeanta (3anma).

(n. 6 BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratba 25. MpaBo noTpebutens Ha o6MeH ToBapa Haasexalero KayecTea

1. MoTpebutens BNnpaBe 0OMEHATL HENPOAOBONLCTBEHHLIN TOBAP HaAnexXallero Ka4ecTBa Ha aHanorMyHbIi
TOBap Yy MpofaBua, y KOTOporo 3TOT ToBap Obin NpuobpeTeH, ecnn ykaszaHHbIA TOBap He nogoluen no dopme,
rabaputam, pacoHy, pacuBeTke, pa3mepy UnmM KOMNMEKTaLuu.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

|-|0Tpe6l/ITeJ'Ib MMEET NnpaBo Ha obmeH HENpPO4oBOJIbCTBEHHOINO TOBAapa Haplexallero Ka4yecrtesa B Te4eHune
YyeTblipHaguaTun OHen, He cunTas OHga ero NOKYMNKWN.

OBMeH HenpoaoBOMNBbCTBEHHOrO TOBapa HaAnexallero kavyectsa NPoOBOAUTCH, €CrM yKa3aHHbIN ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebuTensckue cBOMCTBA, NIIOM6bI, habpuyHbie ApnbIkuy,
a TakKe MMeeTCs TOBAapHbIN YeK UMM KacCoBblM Yek nNMbOo MHOM MOATBEPXAAloWMA OnnaTty ykasaHHOro ToBapa
AokyMeHT. OTcyTCcTBME Yy noTpebutens TOBaApHOIO Yeka WM KacCoBOro Yeka nNnbo WHOro MOATBEPXKOANOLLEro
onnarty ToBapa JOKYMeHTa He NnuwiaeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHus.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoOB, He mnognexawmx oOMeHy MO OCHOBaHUSAM, YKa3aHHbIM B HacToAWEen cTaTbe,
yTBepxaaeTtca NpasuTtenscteom Poccumnckon ®egepauun.

2. B cnyyae, ecnv aHanoruuHblli ToBap OTCYTCTByeT B Npofaxe Ha AeHb obpalieHus notpebutens K
npogasuy, NoTpebuTenb BNpaBe OTKa3aTbCsl OT UCMONMHEHUS AOroBOpa Kynnu-npodaxu n notpebosaTb Bo3BpaTa
ynnayeHHoM 3a ykasaHHbI TOBap AeHexHoW cymmbl. TpeboBaHue noTpebuTenss o Bo3BpaTe ynnayeHHoW 3a
yKa3aHHbIi TOBap [OEHEXHON CyMMbl MOANEXWUT Y[AOBMETBOPEHUIO B TeyeHWe Tpex [HEeW co [HS Bo3BpaTa
yKasaHHOro Tosapa.

Mo cornawenuto notpebutensa ¢ npogasuoMm obMeH ToBapa MOXeT ObiTb NPedyCMOTPEH NPW MOCTYNNEHUN
aHanornyHoro Toeapa B npofgaxy. Npoaasey 0653aH He3aMeAMUTENbHO COOOLWMTL NOTPEBUTENIO O NOCTYNNEeHUN
aHanorv4yHoro ToBapa B NPOAaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Crtatba 26. YTpaTtuna cuny. - ®egepanbHbi 3akoH oT 25.10.2007 N 234-P3.

Crtatbsa 26.1. AucTaHLMOHHLIN CcNOCO6 Npoaaxu ToBapa
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 04.03.2022

(BBegeHa ®epgepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBop pO3HUYHOW KyNN-NPOAaXKM MOXET OblTb 3aKMOYeH Ha OCHOBaHWUM O3HAKoMIeHUs noTpebuTtens c
npeanoxeHHbIM NPOAABLIOM ONMCaHMeM ToBapa MocpeACcTBOM KaTaroros, NPOCNeKToB, 6ykneToB, hOTOCHUMKOB,
CpPeAcTB CBA3W (TENeBU3WOHHOW, MOYTOBOW, PaAMOCBA3M WM APYrNX) UMW MHBIMW UCKIOYaLWUMN BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HAKOMIIEeHUsi NoTpebuTens ¢ ToBapom Nubo obpasuoM ToBapa Mpu 3akOYEeHUM TaKoro
Joroeopa (aUCcTaHUMOHHbIN cnocob npoaaxu ToBapa) cnocobamu.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lpogaBuoOM [0 3aKMyeHus JoroBopa JofbkHa ObiTb MpegocTaBneHa notpebutento mHgopmauus ob
OCHOBHbIX MOTPEOUTENLCKNX CBOWCTBax ToBapa, 0O agpece (MecTe HaxoXgeHusd) npogaBua, O MecTe
N3roToBMEHNst ToBapa, O NOfHOM (PUPMEHHOM HaMMEHOBaHMKU (HaMMeHOBaHWW) Npogasua (M3roToBUTENS), O LieHe
n 06 ycrnosusax npMobpeTeHns ToBapa, O ero AoCTaBke, CPOKe CMyXObl, CPOKE rOOHOCTU U rapaHTUMHOM CPOKe, O
nopsiake onnatbl TOBapa, a Takke O CpOKe, B TeyeHMe KOTOpPOro AEWCTBYET NpearioXeHue O 3aKkniveHuu
gorosopa.

3. MoTpebuTento B MOMEHT [OCTaBKM ToBapa AOSkHa OblTb B MUCbMEHHON opme npedocTaBrieHa
MHcbopMaumsl o ToBape, NpedycMoTpeHHasn ctaTbeit 10 HacTosilero 3akoHa, a Takke NpeaycMOTPEHHasi MYyHKTOM
4 HacTosLiel cTaTbn MHopMaLMs O NOPSIAKe U CpOKax Bo3BpaTa ToBapa.

4. MNoTpebutens BNpaBe 0TkasaTbCA OT TOBapa B Ntoboe Bpemsa A0 ero nepegayu, a nocne nepegayv toeapa
- B TEYEHME CEMU OHEN.

B cny4yae, ecnum VIHq}OpMaLJ,I/IFI O nopsaaKke un CpoKax BO3BpaTa ToOBapa HapJiexauwlero KkadectBa He Obina
npenocrtaBJieHa B NUCbMEHHOM q)opme B MOMEHT OOCTaBKM TOBapa, I'IOTpe6VITeﬂb BrnpaBe O0TKa3aTbCA OT TOBapa B
Te4yeHne Tpex MecdueB C MOMEHTa nepegayum ToBsapa.

BosepaT TOBapa Hagnexawlero kadectBa BO3MOXEH B Cryvyae, €CnvM COXpaHeHbl €ro TOBapHbIN BUA,
noTpebuTenbckne CBONCTBA, a TaKkKe OOKYMEHT, NoATBepXaatowmin hakT 1 yCnoBmsi MOKYMKU yKa3aHHOro ToBapa.
OTtcyTcTBME Yy NOTpebuTenst 4OKYMEHTa, NOATBEPKAAOLWEro (akT M yCnoBus MOKYMKU TOBapa, He nuaeT ero
BO3MOXHOCTM CChINaTbCA Ha Apyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro NpoAasLa.

MoTpebutens He BrApaBe OTkasaTbCa OT ToBapa  Haanexalwlero Kavyectsa, MMeLero
nHanBnayanbHoO-onpenerneHHble CBOI7ICTBa, ecnum yKa3aHHbII7I TOBap MOXeT ObITb MCMONb30BaH MUCKMOYUTENBHO
npuobpeTaroLLmnm ero noTpeduTenem.

Mpu oTkase noTpebuTens oT ToBapa MpoAaBeLl, AOMKEH BO3BPATUTL EMY AEHEXHYI CYMMY, YNnayeHHyo
noTpebutenem no JoroBopy, 3a UCKIMOYEHNEM pacxodoB NpofaBLa Ha AOCTaBKy OT NoTpebuTens Bo3BpaLLeHHOro
TOoBapa, He Mno3gHee 4YeM Yepe3 AecsATb OHEW CO AHA NpeabsBreHus notpebuTenem COOTBETCTBYIOLLEIO
TpeboBaHus.

5. MNMocneacTeunst npodaxu ToBapa HeHaanexawero kayectsa AMCTAHUMOHHBIM CMOCOBOM npodaxu ToBapa
YCTaHOBMEHbI NONOXEHNAMN, NPeAYCMOTPEHHbIMU cTaTbaMmn 18 - 24 HacToswwero 3akoHa.

Cratbs 26.2. MpaBuna npopaxu otaenbHbIX BUAOB TOBapoOB
(BBegeHa d®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oOTAenbHbIX BUOOB TOBapoB YycTaHaBnueawTca [MpaButensctBom Poccuiickon
degepaumm.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbINONMHEHUA
PABOT (OKA3AHWUWU YCIIYT)

Cratbsa 27. Cpoku BbINOJSTHEHUA PaboT (OKa3aHMA ycnyr)
1. NcnonHuutenb 00s3aH OCYLIECTBUTb BhINOMHEHUE paboTbl (OKa3aHWe YyCnyru) B CPOK, YCTAHOBIEHHbIN

npaBurnamy BbIMONHEHWUS] OTAENbHbIX BUOOB paGoT (Oka3aHUs OTAEeNbHbIX BWAOB YCMYr) WU [OTOBOPOM O
BbINOSNHEHNM paboT (oka3aHuu ycnyr). B poroBope o BbinonHeHuM paboT (okasaHWu YCnyr) MOXeT
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 04.03.2022

npegycMaTpuBaTbCs CPOK BbIMOMHEHWs1 paboTbl (OKasaHust YCryru), ecnv ykasaHHbIMM MNpaBuiiaMu OH He
NPeQycMOTPEH, a Takke CpPOK MeHblUel MpOoAOSIKUTENbHOCTA, YeM CpPOK, YCTaHOBIEHHbIN YKaszaHHbIMU
npaBunamMm.

2. Cpok BbINONHeHUst paboTbl (Oka3aHWs ycnyrn) MOXeT OonpefensTbCa gaTon (mepuogom), K KOTOpOM
OOIMKHO ObITb 3aKOHYEHO BbIMNOMHEHUe paboTbl (OKaszaHue ycnyrn) unu (M) gaTon (nepuogom), K KOTOpOM
NCMNOMHUTENb JOMKEH NPUCTYNMUTL K BbIMOSTHEHMIO paboThl (OKa3aHWIo yCryru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbiNonHeHWe paboTbl (Oka3aHue YCryrn) OCYLLECTBRSIeTCH MO 4YacTam (gocTaBka
nepuoanyeckon neyaTun, TeXHUYecKkoe obCrnyXnBaHue) B Te4eHne Cpoka AeNCTBUS 4OroBopa O BbiNONHEHUN paboT
(okasaHun ycnyr), JOMKHbI NpegycMaTpuBaTbCs COOTBETCTBYIOLUME CPOKU (Nepuogbl) BbINOMHEHMSA Takux pabot
(okasaHus ycnyr).

Mo cornaleHnto CTOPOH B AOroBope MOryT OblTb NpedyCMOTPEHbI TaKKe CPOKM 3aBEPLUEHWUSI OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 BBegeH PepeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Crtatbsa 28. NocneacTBusi HapyLWeHUA UCNOSTHUTENEM CPOKOB BbINOJIHEHUA paboT (oKka3aHus ycnyr)

1. Ecnv mcnonHuTenb HapyLun CPOKWU BbINOMHEHMS paboTbl (Oka3aHus ycryru) - Cpoku Havana u (unwm)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHua ycnyrn) u (MnM) NPOMEXYTOYHbIE CPOKU BbINOMHEHUS paboTbl
(okasaHus ycnyrn) unu Bo Bpems BbINOMHEHUs paboTbl (OKasaHWs ycryru) ctano o4eBuaHbIM, YTO OHa He Byaet
BbIMOSIHEHA B CPOK, NOTpebuTens no ceoemy BbiIGOpy Bnpase:

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3HauYNTb UCMOSNTHUTENIO HOBbIN CPOK;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopYyYnTb BbINOSHEHUE paGoThl (OKa3aHWe ycrnyri) TPeTbMM NuaM 3a pasyMHY LEHY WK BbINOMHUTL ee
CBOMMM cunaMu 1 noTpeboBaTh OT UCTIONHUTENS BO3MELLEHMS! MOHECEHHbIX PacXOAoB;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNOMHeHne paboTbl (Oka3aHue ycnyri);

0TKa3aTbCs OT UCMOMHEHUSA AOroBoOpa O BbINOSIHEHUUN paboThl (OKa3aHuK ycrnyru).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe NoTpeboBaTh TakkKe MOMHOr0 BO3MELLEHUS! YObITKOB, MPUYMHEHHBIX MY B CBSI3U C
HapyLLUEeHMEM CPOKOB BbINOMHEHUS paboTbl (OkasaHus ycnyru). YObITKM BO3MELLAOTCS B CPOKWU, YCTaHOBIEHHbIE
ANs yOOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHMi noTpebutens.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble NoTpebuTenem HOBbIE CPOKM BbIMOMHEHWUs paboTbl (OKaszaHUsA yCcnyru) ykasbiBaloTCs B
OOroBope O BbINOSIHEHMU paboThl (OKa3aHuKM ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoyku HOBLIX CPOKOB MOTpebuTEenb BnpaBe NpenbsiBUTb WUCMOSHUTEND MHble TpeboBaHUS,
YCTaHOBIMEHHbIE MYHKTOM 1 HacTosLLen cTaTbu.

3. LleHa BbInonHeHHOW paboTbl (OKasaHHOW Yycnyru), BoO3Bpallaemasi noTpeduTento npu oTka3e oT
NCMNOSHEHNA OroBopa O BLINOMHEHUN paboTbl (OKkazaHuM ycnyru), a Takke ydntbiBaemas npyu yMeHbLIEHUN LeHbI
BbINOMHEHHOW paboTbl (OKka3aHHOW ycnyru), onpenenseTcsa B COOTBETCTBMM C NyHKTamu 3, 4 u 5 cratbu 24
HacTosLwero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. I'Ip|/| OTKa3e OT UCMOJIHEHNA Aorosopa O BbIMOJIHEHUN pa6OTbI (OKa3aHMl/| yCJ'IyFVI) MCNOJNMHNTENDb HE BNpaBe
Tpe6OBaTb BO3MeLWlEHNA CBOUX 3aTpaT, Npon3BedeHHbIX B MNMpoLuecce BbIMOJIHEHUA pa60TbI (0Ka3ava ycner), a
TakKXke nnatbl 3a BbINOJIHEHHYO pa60Ty (0Ka3aHHyPO ycnyry), 3a UCKIKHOYEeHNeEM crnydas, ecrnm ﬂOTpe6MTeJ'Ib npuHAN
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BbINOJSIHEHHYIO paboTy (OKa3aHHYo yCrnyry).
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Ab63aL ncknoyeH. - degepaneHbl 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLueHWs yCTaHOBMEHHbIX CPOKOB BbINOMIHEHWS paboThbl (OKa3aHUs yCnyrm) UM HasHaYeHHbIX
noTpebutenem Ha OCHOBaHWUW MyHKTa 1 HACTOSALWEN CTaTbM HOBbIX CPOKOB MCMOMHUTENDb YNradyveaeT noTpebutento
3a Kaxabli AeHb (4ac, ecnu Cpok onpedeneH B Yacax) NMPOCPOYKN HEYCTOMKY (MeHIo) B pasmepe Tpex MpoLeHTOB
LieHbl BbiNOnHeHns paboTbl (OkasaHusa ycnyru), a ecnu LieHa BbINofHeHus paboTbl (Oka3aHWs ycryrn) SOroBopoM O
BbINOMHEHN paboT (okasaHuw ycnyr) He onpeaeneHa - oblien ueHbl 3akasa. [1oroBopom O BbIMNONHEHUM paboT
(okasaHun ycnyr) mexay notpebuteneMm M UCNoOMHMTENEM MOXET ObiTb ycTaHoBneH Gonee BbICOKUIA pasmep
HeyCTOMKN (NeHw).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHWEe CPOKOB Hayana BbINOMHeHUs1 paboTbl (OkasaHuda ycnyru), ee atana
B3bICKMBAETCA 3a KaxablVi OeHb (Yac, eCnn CPoK OMNpederieH B Yacax) NpOoCpoYKu BNOThb A0 Hayana BbINOHEHUS
paboTbl (Oka3aHus ycryru), ee atana unm npeabsaBrneHus notpedbutenem TpeboBaHuin, NPegyCMOTPEHHBIX MYHKTOM
1 HacTosALWEN CcTaTbW.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylleHWe CPOKOB OKOHYaHWsi BbIMONHEHWUsI paboTbl (OKasaHus ycryru), ee aTana
B3bICKMBAETCS 3a Kaxabld AeHb (4ac, ecnu CpoK OonpederieH B 4acax) MpOCPOYKM BMOTb A0 OKOHYaHUs
BbIMNOSIHEHNA paboTbl (OkasaHWs ycryrv), ee 3Tana WM NpeabsBneHuss notpebutenem TpeboBaHuii,
npeaycMoTPEeHHbIX NMYHKTOM 1 HacTosILLen cTaTbu.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW noTpebutenem HeycToWku (NMeHu) He MOXeT MnpeBblwaTb LeHy OTAENbHOro BuAa
BbINOMHEHNs paboTbl (OkasaHus ycryrm) unv obLlylo LeHy 3akasa, ecnv LeHa BblNOMHEHUs OTAENbHOro Buaa
paboTbl (Oka3aHMsA ycnyru) He onpegeneHa JOrOBOPOM O BbINOMHEHUW paboTbl (OKasaHuu ycnyru).

Pa3mep HeycTomnkM (MeHW) onpeaensaeTcs, UCXOAA U3 LieHbl BbiNOnHeHUs paboTbl (Oka3aHWsa ycnyru), a ecnm
yKkasaHHas ueHa He onpegeneHa, ucxogsd u3 oblien LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutens [OMKHO ObiNnO ObiTb YAOBNETBOPEHO WCMONMHUTENEM B AeHb A006POBONLHOMO
yOoOBneTBopeHns Takoro TpeboBaHWs wnM B [AeHb BblHECeHUA cyaebHoro peleHus, ecrim TpeboBaHue
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE BbINO.

6. Tpe6OBaHVIF| I'IOTpe6VITeJ'Iﬂ, YCTAHOBJI€HHbIE  MYHKTOM 1 HacToswen cTaTbW, He noanexar
YAOBNETBOPEHUIO, €ClT UCNOJNTHUTESb OOKaXeT, YTO HapylweHune CPOKOB BbIMNOJTHEHUA pa6OTbI (OKa3aHI/IF| yCﬂyI'VI)
npouns3oLwsio Bcneagcrene HeﬂpeOD,OﬂMMOVI CUInbl N No BnUHE ﬂOTpe6VITeJ'IF|.

Crtartbs 29. paBa noTpebuTtensa npu o6HapyXeHMN HeQOCTaTKOB BbIMOSIHEHHOW paboThl (OKazaHHOM
ycnyru)

1. MNoTpebutens npu oBHapyXeHMn HegJoCTaTKOB BbIMONHEHHOW paboThl (OKa3aHHOW ycnyru) Bnpase nNo
cBoeMy BbI6opy noTpebosaTb:

6e3B03ME3HOI0 YCTPaHeHUs! HEAOCTATKOB BbINONHEHHOV paboThl (Oka3aHHOW ycnyr);
COOTBETCTBYHLLENO YMEHbLUEHUS LieHbl BbIMOJIHEHHON PaboTbl (OKa3aHHOM yCryru);

0e3B03Me3QHOr0 U3roTOBIEHUS D.PYr0|7| Beln un3 ogHOpOoaAHOro maTtepuana TaKoro e KayectBa Wiun
NOBTOPHOIo BbINOJIHEHUNA pa60TbI. I'Ip|/| 3TOM I'IOTpe6l4Teﬂb 0bsa3aH BO3BpaTUTb paHee nepegaHHykn emy
ncnonHuTernewm Belllb,

BO3MELLLEHUS NMOHECEHHbIX MM PacXo4oB MO YCTPaHEHUI0 HeAOCTaTKOB BbIMNOSTHEHHOW paboThl (OKka3aHHOW
yCnyru) CBoMMM CuUnamm Unm TpeTbUMmn nuuamMu.

yLI,OBJ'IeTBOpeHVIe Tpe6OBaHMl7I ﬂOTpe6MTEJ'I$-| 0 6e3B03Me3qHOM yCTpaHeHn HeaoCTaTKoB, 00 n3roToBneHnn
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OpYrov Bely Mnu O MOBTOPHOM BbIMNOMHEHUM PaboTbl (OKa3aHUKM ycryrv) He OocBOOOXAAeT WCMOSIHUTENS OT
OTBETCTBEHHOCTU B (DOPME HEYCTOWKU 3@ HapyLUEHME CPOKa OKOHYaHWUS BbIMONHEHWUSI paboThl (OKa3aHWs ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens Bnpase OTKasaTbCHA OT MCMNOMHEHUS AOroBopa O BbINOMHEHWWM paboTbl (OKa3aHWMKU ycriyru) u
notpeboBaTb MOMHOrO BO3MELLEHWNS YOLITKOB, €CNN B YCTAHOBMEHHbLIN yKa3aHHbIM JOrOBOPOM CPOK HEe4oCTaTKu
BbIMNOSIHEHHON paboThbl (OKasaHHOW yCnyrn) He ycTpaHeHbl ucnonHutenem. Notpebutens Takke BNpaBe oTkasaTbCH
OT MCNOSfIHEHMSA JOroBopa O BbINOMHEHUMW paboTbl (OkasaHuu ycnyru), ecrnm M OBHapyKeHbl CyLeCTBEHHble
HeAoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCRyru) MNW WHble CyLLEeCTBEHHble OTCTYMNEeHMs OT YCIOBWN
Aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe nNoTpeboBaTb TakKKe MNOMHOr0 BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX €My B CBA3U C
HegocTaTkaMu BbINONHEHHOW paboThl (OKa3aHHOWM ycnyru). YObITKM BO3MELLAKOTCS B CPOKW, YCTaHOBMEHHbIE ANS
yOOBMEeTBOPEHNS COOTBETCTBYOLWMX TpeboBaHun noTpebuTtens.

2. UeHa BbinonHeHHoW paboTbl (OkaszaHHOW ycnyru), Bo3Bpaliaemass notpebuTtentio npu oTkase oT
MCMOSIHEHNA 4OroBopa O BbINOMHEHMU paboThbl (OKa3aHWM yCnyru), a Takke yuutbiBaemas Npy YMeHbLUEHUW LieHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C NyHKTamu 3, 4 u 5 ctatbm 24
HacTosLero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpebGoBaHusa, cBA3aHHble C HedocTaTKamy BbINOMHEHHOW paboTbl (OKasaHHOW ycnyru), MoryT ObiTb
npeabaBreHbl NpYU MPUHSATAM BbIMOJNIHEHHON pPaGoTbl (OKasaHHOW YCRyrn) WUnvM B Xode BbIMOSIHEHMS paboThl
(okazaHuss ycnyru) nmbo, ecnyv HEeBO3MOXHO OGHapYXMTb HedoCTaTKM NPU MPUHATUKU BbINOMHEHHOW paboThbl
(oka3aHHOW ycnyru), B Te4eHNE CPOKOB, YCTAHOBIIEHHbIX HACTOSAILLUM MYHKTOM.

MoTpebuTtenb BnpaBe npeabsBnAaTb TpeboBaHUSA, CBA3aHHbIE C HegoCTaTKamMu BbIMNOMHEHHON paboThbl
(okasaHHOM ycnyru), ecnu oHWM OBHapyXeHbl B TeYEHWEe rapaHTUMHOIO Cpoka, a Npw ero OTCyTCTBMU B pa3yMHbIN
CpPOK, B npefenax ABYX NET CO AOHS NPUHATUS BbIMOSIHEHHOW paboTbl (OKa3aHHOW YycryrM) wunu nsatu net B
OTHOLUEHWN HEAOCTATKOB B CTPOEHUUN Y MHOM HEABWXMMOM MMYLLIECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (ycryru), Ha KOTOPYHO HEe YCTaHOBMNEH rapaHTUNHBIN CPOK,
ecnv notpebutenb OOKaXeT, YTO OHU BO3HWKIW OO0 €€ MPUHATUS MM UMM NO MpUYMHaM, BO3HUKLLIMM A0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYI YCTaHOBIMEH rapaHTUMIHBIA CPOK, UCMOMHUTENb OTBEYAET 3a ee
HedoOCTaTKW, eCNN He OOKaXKET, YTO OHM BO3HUKMM Mocne MpuHATUS paboTsl (ycnyrn) notpebutenem Bcneacreve
HapylweHuMss MM nNpaBuil  WUCMOMb30BaHMSA pe3ynbTaTa paboTbl (ycnyrn), OEeNCTBUMIA TpeTbuMX nuy  Wiu
HEeNnpeoaonMMON CUnbI.

(n. 4 BBepeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

5. B cniyyasix, koraa npegyCcMOTPEHHbIA JOrOBOPOM FapaHTUIAHBIA CPOK COCTaBMsieT MeHee ABYX NeT (NsTu
neT Ha HeOBWXKMMOE WMYLLECTBO) U HedocTaTkM paboTbl (ycnyrn) obHapyXeHbl NOTpebuTeneMm Mno UCTEYEHUU
rapaHTUHOrO CpoKa, HO B npefenax ABYyX NeT (MATW NeT Ha HeaBWXMMOE UMYLLECTBO), noTpebutenb Bnpase
npenobsBUTbL TpeboBaHUs, NPEAYCMOTPEHHbIE NMYHKTOM 1 HAacTOSALLEeN CTaTby, ECNM JOKAXET, YTO TaKMe HeJoCTaTKu
BO3HWKIN 0 MPUHATUS UM pe3ynbTata paboTbl (YCnyru) unu no npuydnHam, BO3HUKLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B crnyyae BbISIBNEHUS CYLLECTBEHHbIX HEAOCTaTKOB paboThl (ycnyru) noTpebuternb BnpaBe NpeabsBuTb
ncnonHutento TpebosaHne o 6e3B03Me34HOM YCTPaHEHUN HeOCTaTKOB, ECIN AOKAXKET, YTO HEAOCTATKN BO3HUKIIN
[0 NPUHATUA UM pe3ynbTaTa paboTbl (YCryrv) UM no NpuymMHam, BO3HUKLWIMM 0 3TOFO MOMeHTa. 3To TpebGoBaHve
MOXeT GblTb NPpebsABMNEHO, ECMN TaKUe HELOCTATKM OGHAPYXXeHbI N0 UCTEYEHUN ABYX NET (MATU NET B OTHOLLEHWU
HEZBWXVMMOrO MMYLLECTBA) CO AHSA MPUHATUS pedynbTata paboTbl (ycryrv), HO B npedenax yCTaHOBMEHHOMO Ha
pe3ynbTaT paboTbl (YCryrv) cpoka cryxGbl UNvM B TEYEHWE OECATU NET CO OHS MPUHATUS peaynbTaTta paboThl
(ycnyrn) notpebuTtenem, ecnu cpok cnyxGbl He ycTaHoBneH. Ecnu paHHoe TpebGoBaHve He Y[OBINETBOPEHO B
TeyeHWe [OBajLaTW OHEW CO OHA ero npegbsBrneHus notpebutenem unu oBHapyXeHHbI HedoCTaToK SIBNSETCH
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?;gg”oiq)l%géggf)ggz N 2300-1 [okyMeHT npegoctaBneH KoHcynbTaHTI0C

"0 3almTe npas nOTpeGMTenel‘;lu D.aTa COXpPaHEHuA: 04.03.2022

HeyCcTpaHUMbIM, MOTpebuTens No ceoemy BbiIGopy Brpase TpeboBaTh:
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLEIO YMEHbLUEHUS LieHbl 3@ BbIMONIHEHHYIO PaboTy (OKa3aHHYIo yCryry);

BO3MELWEHNA MOHECEHHbIX MM pacxogoB MO YCTpaHEHUH HeOOCTaTKOB BbIMOSIHEHHON p860TbI (OKGSaHHOVI
ycnyrm) CBOMMMUM CcnamMun nnn TpetbMMun NnuamMmu;

OTKasa OT UCMOMHEeHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKasaHUW yCnyrn) n BO3MeLLEeHNs YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 30. Cpoku ycTpaHeHUA He4OCTaTKOB BbINONMHEHHON paboTbl (OKa3aHHOW ycnyru)

Hepoctatku paboTbl (ycryri) AOMKHbI OblTb YCTPaHEHbl MCMOMHUTENEM B pas3yMHblA CPOK, HA3HAYEHHbIN
notpeburenem.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

HasHaueHHbI NnoTpebuTenemM cpok yCcTpaHeHUs HeOCTaTKOB TOBapa yKasblBAeTCsl B [JOFOBOPE UM B MHOM
NoAnNUCLIBAEMOM CTOPOHaMM AOKYMEHTE NGO B 3asiBNEHWUM, HanpaBneHHOM NoTpebuTenemM UCNONMHUTENIHO.
(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyleHne npefyCMOTPEHHbIX HAaCTOSILLEN CTaTbel CPOKOB YCTPaHEHUA HEOOCTATKOB BbIMOMHEHHON
paboTbl (Oka3aHHOW YCNyrv) UCMNOMHUTENb ynnadMBaeT NOTPEOMTENO 3a KaXAbl OeHb NMPOCPOYKM HEYCTOWKY
(neH0), pasmep M NOPSAOK MCYUCIIEHUS KOTOPOW OMpedensitoTcss B COOTBETCTBUM C MYHKTOM S cTatbu 28
HacTosLero 3akoHa.

B cnyyae HapylleHMs yKasaHHbIX CPOKOB noTpebutens BnpaBe nNpeabsiBUTb WCMOMHUTENO UWHble
TpeboBaHus, npeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbn 29 HacTosiLwero 3akoHa.

Crtatbs 31. Cpoku yaoBneTBOpPEeHUsi OTAENbHbIX TpeboBaHU noTpeduTens

1. TpeboBaHus noTpebutensa 06 YMEHbLUEHUN LEHbl 3a BbIMOMHEHHYK pPaboTy (OKasaHHyl YCnyry), o
BO3MELLEHUN pacxofoB MO YCTPAHEHMI0 HEOOCTaTKOB BbIMOMTHEHHOW paboTbl (OKa3aHHOW yCryrn) CBOMMU Cunamm
UNn TPeTbMMM NMLAMK, a TakKe O BO3BpaTe ynnadveHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUU
ybObITKOB, NPUYNUHEHHBIX B CBA3M C OTKA30M OT MCMOJIHEHMS AOroBopa, NpegyCMOTPEHHbIE NMYHKTOM 1 cTaTbu 28 u
nyHktamn 1 n 4 crtatbn 29 Hacrtoswero 3akoHa, noanexat YAOBMEeTBOPEHUIO B AECATUAHEBHbLIA CPOK CO AOHS
npeabsBleHNs COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutens o 6e3B803Me34HOM U3rOTOBIIEHMM OPYron Beln M3 OAHOPOLHOro martepuana
TaKoro ke kKadecTtBa MnvM O NMOBTOPHOM BbIMOMHEHUU paboTbl (OkasaHuM ycnyru) nognexaT YOOBMETBOPEHMIO B
CPOK, YCTAHOBMNEHHbIN A1 CPOYHOro BbINOMHEHUA PaboThbl (OKasaHus yCnyru), a B Criydyae, ecrnm 3TOT CPOK He
YCTaHOBMEH, B CPOK, MPeAyCMOTPEHHbIA OOrOBOPOM O BbIMOJSIHEHMU paboTbl (OKazaHUW ycryru), KOTOpbI Obin
HeHagnexatlue UCMOSHEH.

3. 3a HapyLweHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTben CPOKOB YAOBNETBOPEHUSA OTAENbHbLIX TpeboBaHMN
noTpebuTens NCNONMHUTENb ynnadynBaeT NoTpeduTento 3a Kaxabl AeHb NPOCPOYKN HEYCTOMKY (MEeHI0), pasmep u
NopsAOK UCHUCIIEHUS KOTOPOW onpeaenstoTca B COOTBETCTBUM C NMyHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapylleHWsi CpOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosiwen craTbu, notpedbutens Bnpase
npeabsiBUTL UCMOSTHUTENIO MHble TPeboBaHUSA, NPefyCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 u nyHkTamu 1 u 4 ctatbu
29 HacTosiLero 3akoHa.

Crtartbs 32. [NpaBo noTpebuTensa Ha oTka3s OT MCMOJIHEHUSI AOrOBOpPa O BbIMOJIHEHUM PaboT (oKka3aHum

yenyr)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 04.03.2022

MoTpebuTenb BrpaBe OTKa3aTbCA OT WUCMOSHEHUS [OTOBOPa O BbIMOSIHEHUWM PaGoT (OkasaHuWM YCryr) B
noboe BpeMsi Mpu YCROBUM OMnaTbl MCMOMHUTENO (haKTUYECKM MOHECEHHbIX MM pPacXodoB, CBA3aHHbIX C
UCnomnHeHnem 0653aTenbLCTB Mo AaHHOMY [0roOBOpY.

Crtatbs 33. CMeTa Ha BbINONIHEHME paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (0OKaszaHue ycrnyru), npegyCMOTPEHHOW [OroBOPOM O BbIMOSIHEHUW pPaboTbl
(okasaHun ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cMmeTa.

CocTaBrneHue Takon cmeTbl Mo TpeGOBaHMIO I'IOTpGGVITeJ'IFI WU ucnonHuTens obssaTtensHo.

2. NcnonHutenb He Bnpaese TpeboBaTb yBeNUUeHUsS TBEPAOW CMETbI, a NoTpedbutens - ee yMeHbLUeHNs, B
TOM 4mCre B Criyyae, Korda B MOMEHT 3aKrioyeHUsa JOroBopa MCKMoyanacb BO3MOXHOCTb NpeayCMOTPETb NOMHbIN
06bem nognexaiynx BblNonHeHUo paboT (oka3aHuio ycnyr) nnu HeobxoanMblx A4Ns 3TOr0 PacxoAos.

WcnonHutenb mMmeeT npaBo TpeboBaTb yBenu4eHWs TBEPAOW CMeTbl MpWU CyLLeCTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanoB u obOpyAoBaHWS, NpefoCTaBfseMbIX MWCMOMHUTENEM, a Takke OKasbiBaeMbIX emy
TPETbUMN NUUAMK YCNyr, KOTOPOE Henb3s Obino npegycMoTpeTb Mpu 3akniouveHun gorosopa. [pu oTkase
noTpebuTtens BbINONMHUTL 3TO TpeboBaHWe NCNONHUTENb BNpaBe PacTOPrHyTb AOroBOp B cyaebHOM nopsagke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu BO3HMKNA HEOOXOOUMOCTb BbIMOMHEHUS AOMOMHUTENbHbIX PaboT (okasaHus AOMONHUTENbHbIX
ycrnyr) u no 3TON MNPUYMHE CyLEeCTBEHHOro MNpeBbIeHNA NpubnM3nTenbHOW CMeTbl, MChonHWTenb 06s3aH
CBOEBpPEMEHHO npedynpeanTb 06 3ToM noTpebutens. Ecnn notpebutenb He gan cormacue Ha npeBbllleHue
nNpubnM3nTenbHOM CMETbI, OH BNpaBe OTKa3aTbCs OT UCMOMHEeHWs AoroBopa. B atom cnyyae ncnonHuTenb MoxeT
TpeboBaTb OT NoTpebuTens ynnaTtbl LeHbl 3a BbINOMHEHHYIO paboTy (Okas3aHHyo ycnyry).

McnonHutenb, CBOEBPEMEHHO He MpeaynpeauBluMiA  noTpebutens o0 HeobGXOAMMOCTU NpPeBbIEHUS
NpMONU3NTENBHON CMEThI, 0083aH UCMOMHUTL JOrOBOP, COXPaHASA NpaBo Ha onnaTy paboTsl (ycnyrun) B npegenax
NpUeNN3NTENbLHOM CMETDI.

(n. 3 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Crtatbsa 34. BbinonHeHue paboTbl U3 MaTepuana ucnosfiHuTens

1. WcnonHutens 0643aH BbINONHUTL paboTy, onpeaeneHHyo 4OroBOPOM O BbIMOSTHEHUW paboTbl, U3 CBOEro
mMaTepuana u CBoMMu CpeacTBamu, €Criv UHOe He NpeayCMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTtenb, npeqocTaBUBLUMI MaTepuan Onsi BbINOMHEHUs paboThl, OTBEYAET 3a ero HeHagnexalyee
Ka4yecTBO Mo npasuiam 06 oTBETCTBEHHOCTM NpoAaBLa 3a TOBapbl HEHaAIeXaLlero kadecTaa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan wucnonHuTens onnavvMBaeTcd noTpebutenem npu 3aknyYeHUn YKasaHHOro [JOorosopa
MOMHOCTBIO NN B pasMepe, yKazaHHOM B JOroBOpe O BbINOSIHEHUN paboThl C YCIOBUMEM OKOHYATENbHOrO pacyeTta
npv Nony4YeHun noTpednTenem BbINOIHEHHOW UCMONMHUTENEM paboThl, €CNN NHOW NOPSA0K pacyeToB 3a MaTtepuan
UCMNONMHUTENS HE NPeayCMOTPEH COrnalleHNEM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cniyyasx, npegyCMOTPEHHbIX AOFOBOPOM O BbIMOMHEHMM paboTbl, MaTepmuan MOXET OblTb NPeaoCTaBreH
ncrnonHuTenem noTpebutento B kpeauT. MNocneaytowlee n3mMeHeHne LieHbl NPegoCTaBNeHHOro B KpeaMT Matepuana
NCMoNHWTENSA He BrneYeT 3a cobol nepepacyeTa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepl/lan UCnonHuTenss u Heobxoaumble [ONfs1  BbINOSIHEHMS paGOTbI TEXHNYECKmne cpeacrTea,
MHCTPYMEHTbI U npo4vee OO0CTaBAKTCA K MECTY BbINOJTHEHUA pa60T NUCNOJTHUTENEM.

Crtartbs 35. BbinonHeHne paboTbl U3 MaTepuana (c Bewblo) noTpedurens
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?;gg”oiq)l%géggf)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 04.03.2022

1. Ecnn pabGoTa BbINOMHSETCA TMOMHOCTBI0 WM YacTUYHO M3 MaTepuana (C Belwpbl) noTpebuTens,
UCNOMHWTENb OTBEYAET 38 COXPAHHOCTb 3TOr0 MaTepuana (BeLu) 1 NpaBuIlbHOE ero UCMosb30oBaHMe.

McnonHuTtenb o6s3aH:

npeaynpeanTb NOTpebuTenss 0 HEMPUrOOHOCTU UM He4OOGPOKAYECTBEHHOCTM NepeaaHHoro notpeburenem
MaTepuana (BeLum);

npencTaBUTb OTHET 06 n3pacxogoBaHmn Mmatepumana n Bo3BpaTtuTb €ro OCTaTokK.

B cnyyae nmonHom unu YactuyHOWM yTpatbl (MOBpeXAeHns) Matepuana (Belm), NPUHATOro oT noTpebutens,
ncnonHuTens 06s3aH B TPEXAHEBHbI CPOK 3aMEHMTb ero OO4HOPOAHbIM MaTepuarnom (Bellbi) aHarornyHoro
KayecTBa M MO XXenaHuio NoTpedbuTens M3roToBWUTb M3denve n3 OOHOPOAHOro MaTepuana (Bewu) B pasyMHbI
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Marepuana (Belyy) aHarorMyHoro kayecTBa - BO3MeCTUTb notpebutento
OBYKPATHYIO LeHy yTpayeHHoro (MOBpexAeHHoro) maTepuana (Bewwu), a Tawkke pacxodbl, MNOHECEHHbIe
notpebutenem.

2. LleHa yTpauyeHHoro (noBpexaeHHOro) martepuana (Bewu) onpeensieTcs, UCXods U3 LeHbl MaTepuana
(BeLum), cylecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeGoBaHue nNoTpebutensi OMmMKHO Obino ObITb YAOBNETBOPEHO
UCNONHNUTENEM B [eHb JOGPOBONBHOIO YAOBETBOPEHMUS Takoro TpeboBaHnsa Uin B AeHb BblHECEHUS cyaeGHoro
peLleHus], ecnn TpeboBaHKe NoTpeduTens 4o6GPOBOSIbHO YAOBNETBOPEHO He Gbio.

Llena maTepuana (Bewum), nepegaBaemMoro UCNOMHUTENIO, ONpeaenseTca B 4OroBOpe O BbINOMHEHMW paboThl
UM B MHOM JOKYMEHTE (KBUTaHLMK, 3aKa3e), NoATBEPXKAAOLLEM ero 3akroyeHune.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. VicnonHuTtenb ocBoboXaaeTcs OT OTBETCTBEHHOCTU 3a MOSHYI0 UMM YacTUYHYHO yTpaTy (noBpexaeHue)
maTtepuvana (BeLum), NPUHATOro MM OT NoTpebuTtens, ecnu noTpebuTens NpegynpexaeH ncnonHuTenem o6 ocobbix
cBoMcTBax Martepuana (Bewu), KOTOpble MOryT MOBMeYb 3a COOOM €ero MOSHYK WM YacTUYHYH yTpaTy
(noBpexxgeHne) nubo ecnu ykasaHHble CBOWCTBa MaTtepuana (Bewu) He Mornm ObiTb OBHapyxeHbl npu
Haanexallen npuemMke NCNONHUTENEM 3TOro Matepuana (sewwm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6GsA3aHHOCTb WMCMONHUTENA UWHGOPMUMpPOBaTb NoTpeduTenss o6 ob6cToATenbCTBAX,
KOTOpble MOryT MOBMIUATbL HAa Ka4yecTBO BbIMOJIHAEMOW paboThbl (OKa3biBaeMoOW ycryru) unm noenevyb 3a
co6o1 HeBO3MOXHOCTb €e 3aBepLUeHUsA B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb o06s3aH cBOEBpEMEHHO MHAOPMWPOBATbL NOTPEOUTENS O TOM, YTO cobniogeHve ykasaHun
noTpebutens M uHble OOCTOATENbLCTBA, 3aBUCALLME OT MOTPEOUTENS, MOIYT CHWU3WUTb KAa4yeCTBO BbIMNOMHAEMOMN
paboTkl (Oka3bIBaEMOM YCNyri) Unm noeriedb 3a cO60N HEBO3MOXHOCTb €€ 3aBEPLUEHUSI B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE U 0BOCHOBAHHOE MH(OPMUPOBAHUE UCMOMHUTENEM, B
pasyMHbI CPOK HEe 3aMEHWUT HENPUrodHbli MM HegobpOoKayYeCTBEHHbI MaTepuarn, He W3MEHWUT ykasaHui o
cnocobe BbINONHEHUsI paboTbl (Oka3aHWUst ycnyrn) NGO He YCTPaHUT WHbIX OBCTOATENbCTB, KOTOPblE MOTyT
CHM3UTb KayecTBO BbINOMHsieMol paboTbl (OKkasblBAEMOW ycryru), WUCMONHWTENb BNpaBe oTkasaTbCs OT
NCMOSNHEHNS AOroBopa O BbINOSIHEHMM paboTbl (OKa3aHWKM yCnyrn) u NoTpeboBaTb NOMHOMO BO3MELLEHUS YObITKOB.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtartbs 37. Mopsanok n dopMbl onnaTbl BbINMOTHEHHOW paboTbl (OKa3aHHOW yCcnyru)
(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebutenb 06s13aH onnaTUTb OKa3aHHble eMy YCMyrM B MOPsSiOKE M B CPOKM, KOTOPbIE YCTaHOBIIEHbI
OOrOBOPOM C UCMOSHUTENEM.
(4acTtb nepBas B pen. PefepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 04.03.2022

MoTpebuTtens o6a3aH onnaTWTb BBINOMHEHHYD WCMOMHMTENEeM B MOMHOM 06beme paboTy nocne ee
nNpuHATMSA noTpedbuTtenem. C cornacus notpebutens pabota MoxeT ObiTb ONfayeHa UM Npuv 3aknyeHun Jorosopa
B MOJIHOM pa3mepe Unn NyTeM Bbldayn aBaHca.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Onnata okasaHHbIX yCryr (BbIMOMIHEHHbIX PaboT) NPOM3BOAMTCSH NOCPEACTBOM HANUYHbIX UK Be3HaNMYHbIX
pacyeToB B COOTBETCTBMM C 3akoHoZaTenbcTBom Poccuickon ®egepauun.
(4acTtb TpeTbsl BBegeHa PegepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn uncnonb3oBaHMM HamnuMyHOW (POpPMblI pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
Npov3BOOUTCA B COOTBETCTBMM C yKasaHuMeMm npogaBua (MCNONHUTENH) MyTeM BHECEHUS HanWYHbIX AEHEXHbIX
CpeacTB npogasuy (McnonHuTen), nmMbo B KpeaWTHy opraHusauuio, nubo nnaTexXHOMYy areHTy,
ocyllecTBRsiloWEeMy AeATENbHOCTb MO MpUMeMy nnatexen uandeckux nuu, nubo 6aHKOBCKOMY MMaTeXHOMY
areHTy (cybareHTy), ocylLiecTBnsoLlleMy AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O BaHkax wu
OaHKOBCKON OEATENbHOCTU, €CNN MHOE He YCTaHOBMNEeHO deaepanbHbiMU 3aKOHaMU UMM MHBIMY HOPMaTUBHbLIMM
npaBoBbiMM akTamu Poccunckon Pepepaumun. MNpu aTtom obsizatenbcTBa noTpebutens nepen npoaaBLOM
(ncnonHutenem) no onnaTte ToBapoB (paboT, yCcrnyr) CHMTAKOTCA UCMOSTHEHHBIMU B pa3Mepe BHECEHHBIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWSI HanMyHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NPOAaBUy (UCNonHWTEN), Nnbo B
KpeouTHy0 opraHu3aumio, nmbo nnaTexXHOMY areHTy, OCYLLECTBAALWEMY OEATENbHOCTb MO NpUeMy nnaTexen
dumsmyecknux nuuy, nNmbo OaHKOBCKOMY MfaTeXHOMy areHTy (cybareHTy), ocyllecTBRsWeMy AesiTeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENBbCTBOM O HaHKax 1 GaHKOBCKON AeATENBHOCTN.

(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-$3)

Cratbsa 38. YTpatuna cuny. - ®egepanbHbi 3akoH oT 25.10.2007 N 234-P3.
Crtatbs 39. PerynupoBaHue okasaHusi OTAENbHbIX BUAOB YyCnyr

MocneacTteus HapyLweHuna ycnosvn7| [orosopos 006 oKasaHuKM oTAeNbHbIX BUAOB ycnyr, ecrnmn Takme aoroBopbl
Nno CBOEMY XapaKTepy He noanaaarT noa OEencTBMe HaCTosILWEN rnasbl, onpenendarnTcA 3aKOHOM.

Cratbsa 39.1. MpaBuna okasaHuA oTAeNbHbIX BUAOB YCIyr, BbINOJIHEHUS OTAENbHbIX BUAOB paboT
nortpeburensm
(BBegeHa ®egepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUs OTAENbHbIX BWOOB YCIYr, BbINOMHEHUS OTAENbHbIX BUOOB paboT noTtpebutensm
ycTaHaBnmBawTcs lNMpaButenscteom Poccunckon ®enepaumn.

Mnaea IV. FTOCYOAPCTBEHHAA N OBLWECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTEJNEN

Ctatba 40. ®PepepanbHbiii FOCyAapCTBEHHbIM KOHTponb (Hag3op) B ob6nactu 3awurtbl npasB
noTtpeburtenen
(B pea. ®enepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®depepanbHbli rOCYy4apCTBEHHbLIM KOHTPONb (Hag3op) B obnactm 3awutbl npaB noTpebutenen
ocyuwiectBnseTca eaepanbHbiM  OpPraHOM WCMOMHUTENbHOW BracTW, YMNOMHOMOYEHHbIM [1paBUTENBCTBOM
Poccuiickon depepaumm (oanee - opraH rocygapCTBEHHOrO Haa3opa).

2. MpeomeToM dedepanbHOro rocydapCTBEHHOro KOHTpomns (Hagsopa) B obnacTv  3awuTbl npas
notpebutenen aBnsaTCS:

1) cobnogeHne M3roToBUTENSIMU, UCMOMHUTENSIMU, NpogaBuaMu, YNOSHOMOYEHHBIMU OpraHn3aunsamMm unm
YMNOSIHOMOYEHHBIMU ~ UHAMBUAYANbHBIMU  NPeAnpUHUMATENsIMK,  UMMOPTEpaMu, BragenbuaMu arperaTtopoB
ob6s3aTenbHbiX TpeboBaHUIA, YCTaHOBMEHHbIX HACTOSILLMM 3akoHOM, ApyrMMy deaeparnbHbIMU 3aKkOHaMU U UHBIMK
HOpPMaTMBHbIMWU NpPaBOBbIMM akTamu Poccuiickor ®depepaunn, a Takke akramu, COCTaBMSIOWMMU NpPaBo
EBpa3sninckoro 3kOHOMMUYECKOro CO3a, PErynupyoWUMM OTHOLLEHUST B 06racTu 3aluTel Npas noTpebutenei;
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 04.03.2022

2) cobniogeHve W3rotoBUTENEM, WCMOMHUTENEM (MMLOM, BbIMOMHAKWUM  (YHKUMM  MHOCTPAHHOIO
N3roToBuUTENs), NPOAaBLOM TPeOOBaHWUW, YCTAHOBIEHHbIX TEXHWYECKMMMW pernamMeHTaMmu, unm obsasaTenbHbIX
TpeboBaHui, nognexawmux NPUMEHEHNIO 40 OHS BCTYNIEHNS B CUITY TEXHUYECKUX PErfiaMeHTOB B COOTBETCTBUM C
depnepanbHbiM 3akoHOM OT 27 aekabpsa 2002 roga N 184-93 "O TexHU4eCcKoM perynmpoBaHumn”.

3. OpraHusauus u ocyliecTBneHne degepanbHoOro rocygapCTBEHHOro KOHTpons (Hagsopa) B obnactu
3aWwuTbl NpaB notpebutenen perynupytotcs PepepanbHbiM 3akoHoM oT 31 umions 2020 roga N 248-903 "O
rocyaapCTBEHHOM KOHTporie (Haa3ope) n MyHuumMnanbHOM KoHTpone B Poccuickon degepaumn’.

4. TlonoxeHne 0O denepansHOM rocygapCTBEHHOM KOHTpone (Hags3ope) B obnactm 3awuTbl npas
notpebutenen yreepxaaetcs lNpasutensctsomM Poccunckon depepaumm.

5. B nonoxeHwun o denepanbHOM rocygapCTBEHHOM KOHTporne (Hagsope) B obractu 3awmTbl npas
noTpebutenen ykasbiBalOTCA HavMMEHOBaHWE W CTPYKTYPHbIE 3MIeMeHTbl TEXHWYECKOro perrameHta u (nnm)
06sa3aTenbHbIX TpeboBaHWA, NOANEXaLNX NPUMEHEHUIO OO OHS BCTYMMEHUS B CUMY TEXHUYECKUX PErNaMeHTOB B
cooTtBeTCcTBMM ¢ PedepanbHbiM 3akoHOM oT 27 aekabps 2002 roga N 184-®3 "O TexHMYecKkoMm perynmpoBaHumn”,
OLEeHKa cobrnoaeHns KOTOPbIX OCYLLECTBISETCS B paMkax hefepanbHOro rocyaapCTBEHHOro KOHTpons (Hagsopa)
B obnactu 3awuTbl NpaB notpebutenen, a Takke BuObl NPOAYKUUW, SBnsoWwmeca obbektamu deneparnbHOro
rocyaapCTBEHHOro KOHTpons (Hag3opa) B obnacTtu 3awmTbl Nnpas noTpedutenen.

6. OpraH rocygapcCTBEHHOro Haf3opa eXerogHo roTOBWUT rOCyOapCTBEHHbIM [oknag O 3awuTte npas
notpebutenen B Poccuiickon ®enepauun B nopsake, yctaHoeneHHoM NpaeutensctBom Poccuiickon Pegepaumm.

7. OpraH rocygapCTBEHHOro Haasopa BrnpaBe obpawartbCa B Cyd C 3asBleHMsMW B 3awWwuTy npas
notpebuTtenen M 3aKkoHHbIX WHTEPECOB OTAEfbHbIX noTpebutenen (rpynnbl noTpebutenewn, HeonpeneneHHoro
Kpyra notpebutenen), a Tawkke C 3asgBNEHUMAMU O §NMKBMAALUUW W3rOTOBUTENS (MCNONHWUTENS, NpPOAaBua,
YMONHOMOYEHHOW OpraHv3auuv, MMnopTepa, Bragenbua arperatopa) nubo O npekpaweHun AesTenbHOCTH
WHAMBMAOYyanbHOro npeanpuHuMaTens (ynorHOMOYEHHOr0 WHAMBMAyanbHOrO npeanpuHumaTens) 3a rpyboe
(noBnekwee cMepTb UNN MaccoBble 3ab0neBaHUs, OTpaBneHns ngen) HapyLleHe npas notTpebutenen.

8. OpraH rocygapCTBEHHOro Hajsopa B Mopsake, YCTAHOBMEHHOM 3akoHoAaTenbcTBoM Poccuiickon
denepaumn, MoxeT ObiITb NpUBMEYEH CyOOM K yyacTUio B Aerie, a Tawkke BrnpaBe BCTynaTb B AE€fl0 N0 CBOEW
WMHMLMATMBE UMK NO MHMUMATUBE NuL, yvacTBYOLWMX B Aene, AN Oayu 3akmioyeHus no geny B uensix 3awuThbl
npae noTpeduTenei B paMkax rpakgaHckoro unm agMMHUCTPaTUBHOMO CyoNpou3BoacTBa.

9. OpraH rocygapcTBeHHOro Haj3opa BrnpaBe AaBaTb pasbsCHEHMS MO BOMPOcaM MpUMeHeHWs1 3aKOHOB U
MHbIX HOPMaTMBHbLIX MPaBOBbLIX akToB Poccuiickoit ®egepauunn, perynvpyowmx OTHOWEHUA B 06nacTy 3alumTbl
npaB notpeduTtenei.

10. KoHcynbTupoBaHue, npodmnaktudeckni Bu3WUT, HabnwgeHne 3a cobnwgeHneM o00si3aTeNbHbIX
TpeboBaHuii, Bble3gHoe obcrneaoBaHne MOryT NpoBOAMTLCA hedepanbHbIMU FOCY4AaPCTBEHHBIMU YUPEXOEHUAMMU,
noaBeAOMCTBEHHbIMUW OpraHy rocyJapCTBEHHOIO HaA3opa, B MOPSAKE U Cny4vasixX, YCTAHOBMEHHbIX MOSIOXKEHUEM O
denepanbHOM rocygapCTBEHHOM KOHTpore (Haa3ope) B obnacTtu 3awuTel Npas notTpebutenen.

Cratbs 41. O653aHHOCTb U3roToBUTENsA (UCNONHUTEnNs, NpoAaBLa, YNOMIHOMOYEHHOMW OpraHusauum
MNU YNOSTHOMOYEHHOro MHAUBMAYaNbHOro npegnpuHUMarens, umnoprepa, Bnagenbua arperaropa) no
npeaocTaBneHM0 MHopMauum opraHy rocyaapcTBeHHOro Hag3opa
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

MsrotoButens (McnonHWTENb, NpoAdaBel, YMNOMHOMOYEHHast OpraHus3aums WM - YyNnosIHOMOYEHHbIN
WHOUBMAYyanbHLIN  NpednpuHMMartens, UMNopTep, Brageney arperatopa) no TpeboBaHUIO  opraHa
rocydapCTBEHHOr0 Hag3opa, €ro AOJPKHOCTHbIX 5ul 00si3aH NnpegocTaBUTb B YCTAHOBMEHHBIA WMU  CPOK
OOCTOBEpPHbIE CBEAEHWsl, AOKYMEHTaLMKO, OOBbACHEHWSS B MUCbMEHHOW W (MnM) YCTHOM OpME U  UHYH
MHopMaumo, HeOOXoOaUMYO AN OCYLLECTBIIEHNA OpraHOM rOCy4apCTBEHHOro Hazs3opa U ero AOJMKHOCTHBbIMU
nuuamun NofHOMO4MI, YCTaHOBIEHHbIX 3akoHo4aTenb,CTBOM Poccuickon ®enepauun.

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 04.03.2022

Cratba 42. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-P3.

Crtatbsl 42.1. lonHOMO4MS BbICLULMX UCNONHUTENbHbLIX OPraHOB rocyAapCTBEHHON BIlacTy CyOGbLEeKTOB
Poccuickon ®enepaumm B o6nactu 3awmtbl npaB notpedutenen
(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

1. BbiCLIMI MCNOMHUTENbHbBIA OpraH rocyJapCTBEHHOMW BriacTuM COOTBETCTBYHLero cybbekra Poccuiickon
denepaumn OCyLLECTBNSET MEPONPUSTUS MO peanu3aumu, obecrnedeHuto 1 3awmTe npaB notTpedbutenen n B
npegenax cBOMX NOSIHOMOYUIA NPUHUMAET onpeaernieHHble Mepbl.

2. B uensax cogewcTtBus 3awmte npaB noTpebuTenen opraHbl MCMNOMHWUTENBHOW BRActu CyObekToB
Poccuickon ®epepaumm paspabaTtbiBaloT pervoHanbHble MnporpaMmbl MO 3awMTe npaeB noTpebutenen u
OKasblBalOT COAENCTBME OpraHaM MEeCTHOro camoynpasreHus U 0BLecTBeHHbIM O00beauMHEeHUAM noTpebuTtenen
(nx accoumaumam, coo3am) B OCYLLECTBNEHNN UMW 3aLLMTbI NpaB noTpebuTtenen.

(n. 2 BBegeH ®egepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

3. OpraH rocygapCTBEHHOrO Hagsopa YTBepXAaeT MEeTOAMYECKMEe pekomeHdauuum no paspaboTtke u
peanuaaunm perMoHarnbHbIX U MyHMUMNanbHbIX NporpamMm rno 3alumTe npas noTpeéutenen.
(n. 3 BBegeH PepnepanbHbiM 3akoHOM OT 11.06.2021 N 170-93)

CrtaTtbsa 42.2. Nepenaya ocyllecTBNEHUA NOMIHOMOYMIA OpraHa rocyAapCcTBEHHOro Hag3opa opraHam
MCNONHUTENbHOW BNacTn cybsektoB Poccuiickon ®Peaepaumm
(sBegeHa ®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-$3)

lMonHOMOuMA opraHa rocygapCTBEHHOrO Hag3opa Mo OCyLeCcTBEHWM0 dpeaeparnbHOro rocyaapCTBEHHOro
Hag3opa B obrnactv 3awuTbl NpaB noTpebuTenem MoOrytT nepedaBaTbCA ANsi OCYLLECTBNEHWUsI OpraHam
ncnonHuTenbHon Bnactn cybobvektoB Poccuiickon Pepepaumm noctaHoBneHusamu [NpaButensctBa Poccuiickon
depepaumnun B nopsigke, yctaHoBneHHom degepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 06wmx
NpMHUMNax opraHv3auuy 3akoHodaTernbHbIX (MPeACcTaBUTENbHBLIX) U UCMOMHUTENBHbBIX OPraHoB rocy4apCTBEHHOM
BnacTtu cyobekToB Poccunckon ®epepauun’.

Cratbsa 42.3. Nogaya n paccMmoTpeHue obpawieHnn noTpedbutenen
(BBegeHa depepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

1. ObpaweHre noTpebutens MoxeT ObITb HaNpaBneHo B MUCbMEHHON hopMe Ha ByMaxkHOM HocuTene unu
B 9MNeKTpPOHHOW hopMe B OpraH rocyfapCTBEHHOro Haasopa, MHble YMONHOMOYEeHHble denepanbHble opraHbl
WCNONMHUTENBHON BNAcTW, OpraH MWCMNOMHUTENbHOW BnacTn cybbekta Poccuickon depepaumm nnbo opraH
MECTHOro camoyrnpasneHust.

2. OOb6palieHne noTpedbuTens MOXeT ObiTb HanpaBrneHo MO MNo4vTe, C  UCMNOMb30BaHUEM
WH(POPMAaLIMOHHO-TENEKOMMYHUKaUMOHHON ceTu  "WHTepHeT", B TOM uucre oduumanbHOro camTta opraHa
rocygapCTBEHHOIO0 Haa3opa, WMHbIX YNOMHOMOYEHHbIX defeparnbHbiX OpraHoB MCMNOMHWUTENbHOW BMAAacTW, opraHa
ucnonHutTenbHonW Bractu cybbekta Poccuiickon ®egepaumm nubo opraHa MeCTHOrO camoynpasneHus (B
cybbvektax Poccunckon ®epepauumn - ropogax depepanbHoro 3HadeHuss MockBe, CaHkT-lleTepbypre wu
CeBacTonone c ucnonb3oBaHnem oduunanbHOro canWTa opraHa MeCTHOro caMoynpaBsfieHust B Criyyae, ecnv ato
npeaycMOTpPeHO 3akoHamu cyObekToB Poccuitickon depepaumm - ropofoB dedepanbHoro 3HaveHus MOocCKBbI,
CaHkr-lMeTepbypra n CeBacTtonons), €4MHOro nopTtana rocydapCTBEHHbIX W MyHUUMNAnNbHbIX ycnyr nnbo
pervoHanbLHOro noprana rocyAapCTBEHHbIX U MYHULMMAMNbHBIX YCIYT, @ Takke MOXET OblTb NPUHATO NPU JIMYHOM
npveme 3asBuUTENS.

3. B MHOrohyHKUMOHamNbHbIX LIEHTPax NPeAoCTaBfeHMs rOCy4apCTBEHHbBIX U MyHULMMNAMbHbBIX YCIyr MOryT
OCYLLIECTBNATLCA NpuemM obpalleHnin noTpebutenern n KOHCyNbTMpoOBaHMe NoTpebuTenen no Bonpocam 3aLnuTbl UX
npaB Ha OCHOBaHMM COMMalleHUn O B3aUMOAEWCTBUM MeXOy MHOrO(YHKUMOHANbHBIMU  LEeHTpamu
NpeAoCTaBMNEeHNs TOCYAApPCTBEHHbIX M MyHUUMNAmNbHbLIX YCNyr u degepanbHbIMU OpraHamMu MCMOSTHUTENbHOM
BNacTU, OpraHamMy rocyaapCTBEHHbIX BHEOHMKETHbIX (DOHOOB, OpraHamMu rocyJapCTBEHHOM BRacTu CyObekToB
Poccuiickon ®efepaummn, opraHaMmy MECTHOIO camoyrnpaBneHus.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 04.03.2022

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylleHue NpaB noTpebuTenen, YyCTAaHOBMEHHbLIX 3aKOHaMu WU
MHbIMW HOPMaTUBHbIMU NPaBOBbIMU akTamu Poccuiickon degepauumn
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHune npaB noTpebutenewn, YCTaHOBMEHHbIX 3aKOHAMW UM WHBIMW HOPMAaTMBHbIMK MPaBOBbLIMU
aktamu Poccunckon ®epepauun, npogasel, (MCMOMHUTENb, M3rOTOBUTENb, YNONHOMOYEHHAs OpraHusaums unm
YNOMHOMOYEHHbIA MHAMBUAYaNbHbIA NpeanpuHUMaTenb, UMNOPTEP) HeCeT afMWHUCTPATMBHYIO, YTOMOBHYHO UMK
rpakgaHcKo-nNpaBOBY0 OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKkoHOAaTeNbCTBOM Poccunckon ®enepaumn.

CtaTbsa 44. OcywecTBeHne 3alWuThbl NpaB NoTpeéutenei opraHaMm MeCTHOro camoynpaBrneHUs
(B peqn. PepepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax sawmtbl npas n0Tpe6|/|Tene|7| Ha Tepputopun mMyHuuunasbHOro 06pa3OBaHVIF| OopraHbl MeCTHOro
camMmoynpaBlieHua Bnpase:

paccmaTpuBatbh ObpalleHus notpebuTenen, KOHCYMNbTMPOBaTb MX MO BOMpocam  3awuTbl Mpas
notpeburenen;
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpallaTtbcs B cyAbl B 3allMUTy NpaB noTpebuTenel (HeonpeaeneHHoro kpyra notpeburenei);

paspabaTtbiBaTb MyHULMNAMNbHbIE NPOrpaMmbl No 3almMTe npae noTpebuTtenen.
(ab3au BBegeH ®enepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

Mpwu BbISIBNEHUM No obpalueHnio noTpebuTens ToBapoB (paboT, ycnyr) HeHagnexallero ka4ecTea, a Takke
OMacHbIX Ans >KWU3HW, 340POBbsl, WMyLLECTBa MOTpebUTenel U OoKpyxawwen cpeabl OpraHbl MECTHOro
camoynpasliieHna He3amMeanuTenbHO Wun3BeLllaroT 06 aTom qoep,epaanble opraHbl NCMNONTHUTENbHOWN BIacTH,
OCYLLECTBMSOLME KOHTPOIb 3a Ka4eCTBOM 1 6e30nacHOCTbLI0 ToBapoB (paboT, ycnyr).

(B pea. PepgepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbs yTpaTtuna cuny. - ®egepansHbin 3akoH oT 18.03.2019 N 38-93.

Crtartbs 45. paBa o6LecTBEeHHbIX 06 beANHEeHUI NoTpebuTenen (Mx accounaylmn, coro3oB)
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TpaxpaHe BnpaBe 00beOMHATBCS Ha [JOOPOBOMBHOM OCHOBE B OOLWECTBEHHblE OO0begMHEeHUS
notpeburtenen (Mx accoumaumm, COH3bl), KOTOpblE OCYLIECTBMASKT CBOKW AEATENbHOCTb B COOTBETCTBUMM C
yCTaBaMu yKa3aHHbIX 06beanHeHnn (Mx accoLumalmMin, Co30B) U 3aKkoHoaaTenscTBoM Poccuickon degepaunn.

2. OGLecTBeHHble 00beAMHeHUs MoTpebutenein (MX accoumaumu, cot3bl) AN OCYLLECTBIIEHUSI CBOUX
yCTaBHbIX Lienei Bnpase:

yyacTBoBaTb B pa3paboTke obssaTtenbHbix TpeboBaHuI K ToBapam (pabotam, ycnyram), a Takke NpOEKToB
3aKOHOB U MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon Pepepaunm, perynmpyowmx oTHOWEHUS B obnactu
3awwmThl Npas notTpebutenen;

npoBoAuUTbL He3aBUCUMYKO 3IKCNepTu3dy KadecTtsa, ©e3onacHocTH TOBapoOB (pa60T, yCﬂyF), a TaKxe
COOTBETCTBUA I'IOTpe6l4TeJ'IbCKVIX CBOWCTB TOBapoB (pa60T, yCﬂyF) 3asiBMeHHOMN npogaBLuamMu (I/I3I'OTOBI/ITeJ'IF|MI/I,
I/ICFIOJ'IHI/ITeJ'IﬂMI/I) MH(bOpMaLI,VIVI O HUX;

OCYLLECTBMATbL OBLLUECTBEHHLIV KOHTPOMNb 3a coGniofgeHveM npae noTtpebuTeneit M HanpasBnATb B opraH
rocyqapCTBEHHOro Had3opa M opraHbl MEeCTHOro CamoynpaBreHuss MHopMaumnio O dakTax HapylleHuid npas
notpebutenei ONa NpoBedeHMs MPOBEPKM ITUX (PAKTOB U MPUHATUA B Crlyyae MX MOATBEPXAEHUS Mep Mo
NpeceyeHnio HapylleHUid npaB noTpeGutenei B npegenax MOMHOMOYMIA yKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpoBeAeHUN IKCNepTU3 No dakTaM HapyLleHuid Npas noTpebuTenei B cBsA3N ¢ obpalleHusmMmn notpedutenei. Mpu
OCYLLECTBNEHMN 0BLLECTBEHHOIO KOHTPONS 06LIeCTBEHHbIE 06beanHeHUst NoTpebuTenel (Mx accoumalmm, cotsbl)
He BnpaeBe TpeGoBaTb OT W3roToBWUTENE (MCTMOMHUTENEN, MPOAABLOB, YMNOMHOMOYEHHbLIX OpraHu3auuin Wunu
YNOMHOMOYEHHBbIX  UHOMBMAYAlNbHbLIX  NpeanpuHUMaTeneid, UMMNOpPTEepoB)  NpeAcTaBlieHne  [OKYMEHTOB
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 04.03.2022

(BbINONHEHME OENCTBUIN), 00S3aHHOCTL NpeacTaBneHns (BbINMOMHEHMS) KOTOPbLIX MO TpeboBaHMIO NOTPeduTens He
yCTaHOBSIEHa 3aKOHOM;
(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHGOPMaUUIO O npaBax notpedbutenenm n o HeobXoOAUMbIX AENCTBUSX MO 3alMTe 3TUX
npae, O pe3ynbTaTtax CpaBHUTEMbHbLIX MWCCNegoBaHWA KadecTBa ToBapoB (paboT, ycnyr), a Takke WHYH0
nHpopmaumo, koTopass Oyget cnocobcTBoBaTb peanu3auun MnpaB U 3aKOHHbIX WHTEPECOB MNOTpeduTenen.
Mybnukyemble o06OLWECTBEHHLIMM 00beauMHEeHUAMU noTpebutenen (Mx accoumaumsiMm, coro3amu) pesynbTaThbl
CpaBHUTENbHbIX UCCNeaOBaHWI KavyecTBa TOBapoB (paboT, ycnyr) He SABMSATCS peknamon;

BHOCUTbL B doeaeparnbHble opraHbl UCMOMHUTENBHOW BNACTU, OpraHn3aumm nNpeanoxXeHnst 0 NPUHATUN Mep Mo
MOBbLILLIEHNIO KayecTBa TOBapoB (paboT, ycrnyr), MO NPUOCTAHOBMEHMIO NPOWM3BOACTBA WU peanusauny TOBapOB
(BbINONHEHMA paboT, oOKasaHWs Yycnyr), MO OT3biBY C BHYTPEHHero pblHka ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPeabsiBfsieMbIM K HAM U YCTaHOBMNEHHbIM 3akoHoaaTenbcTBoMm Poccunckon depepauumm o
TEXHUYECKOM pEerynupoBaHmm obssateneHbiM TpeboBaHUAM;

BHOCMTb B OpraHbl MpokypaTypbl U deneparnbHble opraHbl WCMONMHUTENbHOW BRacTu martepuanbsl O
MPUBMEYEHUN K OTBETCTBEHHOCTM JML, OCYLLECTBISIIOLLMX NPOM3BOACTBO M peanusaunto ToBapoB (BbIMNOSHEHWE
paboT, okasaHue ycryr), He COOTBETCTBYIOLINX NPeAbABNAEMbIM K HUM obs3aTtenbHbiM TpeboBaHUAM, a Takke
Hapyuwarwwmnx npaea n0Tpe6V|Tene|7|, yCTaHOBJ1€HHblE 3aKOHaMU N UHbIMU HOPMAaTUBHbIMU MNMPaBOBbIMU aKTaMu
Poccuiickon depepaumu;

obpallaTbcs B opraHbl NPOKypaTypbl ¢ Npocb6amy NPUHECTU NPOTECTbl O NPU3HAHUKM HEAENCTBUTENbHBIMM
aKkToB hbefeparnbHblX OpraHoB MCMOMHUTENbHOW BMAacTW, akTOB OPraHoOB MCMOMHUTENbHOW BRactu CyGbekToB
Poccuitickoit depepaumm M akToB OpraHOB MECTHOroO CaMoyrpaBrieHusl, NMPOTMBOpEeYalLiMX 3akoHam W WHbIM
PEryNUPYOLLMM OTHOLLEHMS B 06nacTy 3awwmTbl NpaB noTpebuTtenein HopMaTMBHbLIM NPaBOBbLIM akTam Poccuiickoi
depepauymu;

obpallaTbca B CyAbl C 3asiBMEHMSIMUA B 3alUMTy npaB NoTpebuTenei n 3akoHHbIX MHTEPECOB OTAEMbHbIX
notpebutenen (rpynnel noTpebuTenei, HeonpeaeneHHoro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHomM rOCydapCTBEHHOro Hagsopa B (OpPMMPOBAHWM  OTKPbITbIX U
00LLeAOCTYMHbIX FOCYAapCTBEHHbIX WHAOPMALUMOHHbBIX pPecypcoB B obractu 3awutbl npas notpebutenen,
kayecTBa n BesonacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratbsa 46. 3awmTa NnpaB M 3aKOHHbIX UHTEPECOB HeonpeAerieHHOro Kpyra notpeburenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOro Hagsopa, opraHbl MECTHOro CaMoynpaBneHus, obLecTBeHHble o6beaunHeHus
noTpebutenen (Mx accoumauuu, cok3bl) BNpaBe NpeabsBnATb UCKM B CyAbl O MpekpalieHun NpOoTUBOMpPaBHbIX
OENCTBUA W3rOoTOBUTENS (MCMOMHWUTENs, NpoAaBLa, YMNONHOMOYEHHOW oOpraHuM3auMn unuM  ynonHOMOYEHHOro
VHAMBMAOYanbHOro NpeanpuHMMaTens, UMnopTepa) B OTHOLLEHWUN HeonpeaeneHHoro Kpyra notpebutenen.

(vacTb nepBas B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

I'Ipvl YAOOBIETBOPEHNN TaKOro MUCkKa cyq obsi3biBaeT npaBoHapywmnTena osectn B yCTaHOBﬂeHHbIVI cyaom
CpOK 4Yepes cpeacrtea MaccoBoOM I/IH(*)OpMaLI,VIM UIM MHBbIM cnocoboM A0 cBeaeHus n0Tpe6MTene|7| peweHne cyna.

BcTynuBliee B 3aKOHHYK CuUIy pelleHue cyga O Npu3HaHuM OEeWCTBUMIA U3roToBUTENS (UCMOSMHUTENS,
npogasua, YMOMIHOMOYEHHOW oOpraHu3auMM unM  YNosIHOMOYEHHOrO  MHAMBMAyanbHOro npegnpuHuMmaTtens,
nmnopTepa) NPOTMBOMNPaBHLIMU B OTHOLLEHUW HEOMpedeneHHoro kpyra notpebutenen obsisatenbHO Ans cyna,
paccMaTpuBaloLLero WUCK noTpebuTens o 3awuTte ero npae, BO3HWKWWX BCNEACTBME  HACTYMNMEeHust
rpakgaHCKO-NpaBOBbIX MOCMNEACTBUA OENCTBUA  U3rOTOBUTENS (MCMOMHWUTENsl, NpogaBua, YMNOMHOMOYEHHOW
OopraHusaumm unyM YMorHOMOYEHHOro MHAMBUAYarbHOrO MpeanpuHuMaTens, MMmnopTepa), B 4acTM BOMPOCOB,
UMEnuM nNu MecTo TakMe [eNcTBUS M COBEpLUEHbl MM OHW U3roTOBUTENEM (MCNOMHUTENEM, NPOAaBLOM,
YNOMHOMOYEHHOW opraHu3auuen nnn ynonHOMOYEHHbIM UHAUBUAYaNbHLIM NpeanpuHuMaTenem, UMNopTepomMm).
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?;gg”oiq)l%géggf)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 04.03.2022

OpHoBpeMeHHO C yAOBNEeTBOPEHUEM 1CKa, NpeabsABeHHOro obLwecTBeHHbIM 06beaMHeHnem notpebutenen
(nx accoumauven, CcOH30M), OpraHamMuM MeCTHOro CaMOynpaBfneHWss B WHTepecax HeonpeaeneHHoro Kpyra
notpebutenen, cya NpuMHUMaeT pelleHve O BO3MelleHWM obuiecTBeHHOMYy obbeanHeHuto notpebutenen (Mx
accoumauum, cotosy), opraHaMm MeCTHOro camoyrpasreHWs BCeX MOHECEHHbIX Mo Aeny cyaebHbix nsgepxek, a
TaKKe MHbIX BO3HUKLIMX A0 OBpalleHns B CyA U CBA3AHHbIX C PACCMOTPEHMEM Aena HeoBXOAUMbIX pacxodos, B
TOM 4YuCre pacxOfdoB Ha NPoBedeHMEe HE3aBMCMMOWN 3KCMEPTU3bl B CryYae BbISIBNIEHNS B pesynbTate NpoBeaeHus
Takomn aKCnepTusbl HapyLleHus obssaTenbHbiX TpeboBaHMIM K ToBapam (paboTtam, ycnyram).

Mpe3ngeHT
Poccuickon denepaumm
b.EJllbUNH
Mockea, [Jom CoBeToB Poccumn
7 dheBpansa 1992 roga
N 2300-1
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